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THE BEST OF NEOCON
1 9 9 1

VENETIAN MITRE

Gold Award, Seating, Sofa and Chairs Category Silver Award, Desks Category

Kimball, a winner for the second year in a row!

This major product competition featured the
best new office furnishings introduced to the contract
market during NEOCON 1991.

The Best of NEOCON 1991 is co-sponsored
by Facilities Design and Management magazine and the
International Facility Management Association.
A distinguished jury of leading
facility executives judged each entry on:
Functionality, Flexibility, Quality/Durability and
Aesthetics/Style.

For more information on these award-winning products,
contact

Wright Office Furniture Inc.
916 Penn Avenue, Pittsburgh, 412.471.2700

< KIMBALL



The Pittsburgh Chapter AlA serves 12 West-
ern Pennsylvania counties as the local com-
ponent of the American Institute of Archi-
tects and the Pennsylvania Society of Archi-
tects. The objective of the Chapter is to im-
prove, for society, the quality of the built
environment by further raising the stan-
dards of architectural education, training
and practice; fostering design excellence;
and promoting the value of architectural
services to the public. AIA membership is
open to all registered architects, architec-
tural interns, and a limited number of pro-
fessionals in supporting fields. Chapter
Headquarters: CNG Tower, 625 Liberty
Ave., Pittsburgh, PA 15222 Telephone: 412/
471.9548; FAX: 412/471-9501.

Chapter Officers

Douglas C. Berryman, AIA, President
Robert S. Pfaffmann, AIA, 1st V. President
James Johnson, AIA, 2nd V. President
Douglas L. Shuck, AIA, Secretary

Stephen Quick, AIA, Treasurer

Anne Swager, Executive Director

COLUMNS is published ten times a year by
the Pittsburgh Chapter AIA in association
with the Cantor Group. Telephone: 412/661-
3734; FAX: 412/661-6287.

Connie Cantor/Executive Editor
Becky Fenoglietto/Feature Writer
Drue Miller/Production Manager
Tom Lavelle/Advertising Manager

Editorial Board

Douglas L. Shuck, ATA

Marsha Berger, AIA

William Brocious, AIA

Edward Dapper, assoc. member
Alan L. Fishman, ATA

Shashi Patel, AIA

Anthony G. Poli, AIA

Deepak Wadhwani, AIA

COLUMNS is published by, and primarily
for, the members of the Pittsburgh Chapter
of the American Institute of Architects.
Preference may be given to the selection of
works, articles, opinions, letters, ete. of
members for publication. However, in the
interest of furthering the goals of the Chap-
ter, as stated monthly at the top of the
masthead and in the membership directory,
COLUMNS will publish the names of and
properly credit non-members, whether as
participants in the design of works submit-
ted by a member, or as designers of their
own work, or as authors of articles, opinions
or letters.

Opinions expressed by editors and contribu-
tors are not necessarily those of the Pitts-
burgh Chapter, AIA. The Chapter has made
every reasonable effort to provide accurate
and authoritative information, but assumes
no liability for the contents.

View Point: The Juggling Exercise
Douglas C. Berryman, AlA, President

I've been drawing this little figurative Santa Claus for over 20 years, using
(’(" o him in one situation or another to send holiday greetings at this time of year.
The one you see pictured is that which I sent out two or three years ago (and I
include it here, where I have a modicum of editorial control, lest it had not made

the grade elsewhere in this issue). I find it somehow appropriate, now, as I sign

‘\) off as President of the Chapter, to use the little guy as a symbol of this past year.
There have been times when the juggling exercise has gone along nicely, like

S.C. in the top drawing. Benign assistance in the background, watching, enter-

n

work, free time (or other pursuits) — with the constant reminder that they are all, after all, up in the air.

tained, as one deftly manages to control personal relationships, a practice, AIA

Then comes a time when you're just not sure how to keep it all going — and may not know where the time
has gone. In those cases, the support from around you is there to catch at least some of the snowballs.

The unflinching efforts of the staff at the Chapter office caught more of my snowballs than I can now
remember — and I'm sure they’d like to throw them back at me now and then. I'd like to thank them anyway:
Nancy Tragard and Susan Dornburg have been oftimes unsung heroines in their untiring efforts to take care
of the needs of the members, and I'm especially grateful for their humor and willingness to work with me;
and Anne Swager, Executive Director — I could never say she’s unsung (certainly not now, anyway) and it’s
impossible for me to use the term “quiet diligence” when describing her. But she
made my year sing; and, with Nancy and Susan, made this year easy. I'm truly
grateful tothem —terrificladies, and, I hope, lasting friends. Remember how much
they do — for all of us.

My practice suffered its own ups and downs this year, as I'm sure did your
businesses (nice to know the government says the recession ended last Spring —
who writes that stuff?) But the practice didn’t suffer due to excess or extraordi-

nary time spent on AIA business — mostly because of my good fortune and fore-
sight in employing Gwen Williams, who just “happens” to also be Membership Chair. Because of her knowl-
edge of the AIA, locally, statewide and nationally, I could rely on Gwen for the support anyone could need in
order to do this job. She, too, made it easy (most of the time) to be President.

There’s another group that made it easy — you all. You make this organization, after all. And your in-
volvement, activity and professionalism, especially the committee chairs and their hardworking members,
have been an inspiration. Thank you for that.

So here’s to the next year! I hope you all will be healthy and happy — and your businesses will be im-
mensely successful. Happy Holidays! lllAll
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The World’s Most Popular Design and Drafting Program
On One Of The World’s Most Powerful Workstations.
AutoCAD Release 11 on the Sun SPARCstation” IPC.
Complete Ready-To-Run System.

Whether you need a stand alone CAD seat or a
network that allows work groups to share information
and resources, the SPARCstation IPC and AutoCAD
Rel. 11 provides the perfect system.

Best of all, this high performance workstation is
available at a surprisingly low cost from Computer
Research, Inc., the tri-state’s largest CAD systems
supplier.

In addition to sales of CAD hardware and software,
Computer Research provides all the technical support,
service and training that you'll need to get the most
out of your Sun/AutoCAD system.

*To order the SPARCstation IPC with AutoCAD
Release 11 or to set up a demo of this powerful, easy- Value @{ ;DDMPUI'EH
to-use workstation, call CRI and talk to one of our Added RESEARCH inc
CAD professionals. Sun  Reseller 200 Corporate Center Drive
Coraopolis, PA 15108-3100
Sun Microsystems and the Sun logo are registered trademarks and SPARCstation is a trademark of Sun Microsystems, Inc. (412) 262-4430
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Anne Swager

See the winning entries in
this year’s Chapter Design
Competition at the Awards
Ceremony on Thursday,
November 14. Full details
and reservation form appear

on page 19.
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Grading the “Boss”

Anne Swager, Executive Director

was ill-prepared for a number of the challenges
I faced when I began my career in non-profit
management. The pluses I brought with me
included my finance background from my years
as a banker and my ability to simultaneously
do numerous unrelated activities from my time
as a mom. But, like anybody else I come with

my own boatload of negatives, too.

Patience has never been my forte. Rather than
allowing the volunteer process to take hold I
would grab at the project only to find myself
overwhelmed in the end. Enabling versus do-
ing is a vital art form to master in a primarily
volunteer organization. But hardest of all for
me has always been the constant change of
“masters.” Just about the time you figure out
the pluses and minuses of your “boss” the presi-
dent, a new one is elected and you are back to
square one. The only constant in this process is
that each president is different and comes in
varying forms of difficulty. Thankfully the good
generally far outweighs the bad.

One of my favorite associations was with a fel-
low who worked right down the hall from my
office; he was supportive of our efforts, worked
hard, and was very bright. He only had one
drawback. He'd come to my door whenever he
needed to talk with me and if I happened to be
on the phone or otherwise occupied he would
snap the fingers on his right hand and then
sweep his hand over his shoulder with his
thumb in the upright position. This disconcert-
ing gesture meant to convey that my urgent
attention was needed as soon as [ was finished.
It worked but I always began these conferences
somewhat annoyed. I could probably fill a whole
book with horror stories but I'd have a hard
time with the usual disclaimer that none of my
“characters” were meant to resemble anyone

living or dead.

Working successfully with a president depends
on a few key elements. Most of them are obvi-
ous but difficult to attain. Good communication
and listening skills, accessibility, patience, and
realistic plans top my list. Taking time on both
sides is a necessity. Wrap all this in a great
sense of humor and you have at least a B+ situ-
ation. I used to think I could tell who would be
“good” and who I could work with well. After
numerous bad picks, I decided to let fate take
its course. Of course, I had no choice when I
arrived at the ATA. One president was already
in office and she was a gem and the next was

predetermined. Boy, did I luck out!

Doug Berryman has not only been terrific fun
to work with and for but he also kept all of us,
staff, Board, and committees on track and mov-
ing forward. We will finish this year with a list
of accomplishments. His thoughts and plans
have often been provocative and, at the very
least, made sense. As a result, I dumped many
a days frustrations on him and in return got a
laugh and words of encouragement. He has
been a great cheerleader. His sense of humor is
legendary. Read his column or attend a meet-
ing where he speaks and you know what I
mean. Time is always short but this year’s lousy
economy must have made running a practice
and a chapter office truly burdensome. If so, I
never knew but I sure am grateful that Doug
took the time. Doug, you were tremendous fun,

a terrific motivator, and an A+ President.

I started the year guessing I'd gotten a great
“boss.” I was right. The part I never guessed
was that I'd get such a super friend, too. Thanks
Doug! i}
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