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....from the CSA 

From the PresidenI 
T h e E x e c u t i v e C o m m i t t e e has c a r e f u l l y 
r e v i e w e d t h e m a t t e r o f r e s c i n d i n g t h e 
c u r r e n t R e c o m m e n d e d F e e S c h e c i u l c 
and h a s i n s t r u c t e d m e t o adv i se y o u tha t 
w e w i l l n o t t a k e s u c h a s tep at th i s t i m e . 

T h e c o m m e n t s r e c e i v e d f r o m t h e C h a p 
t e r , a l t h o u g h g e n e r a l l y in f a v o r o f c h a n g 
i n g t h e s y s t e m , c o n t a i n c a u t i o n tha t in 
r e s c i n d i n g t h e S c h e d u l e , w e l eave a n 
i n f o r m a t i o n v o i d t h a t m u s t b e f i l l e d . I t is, 
t h e r e f o r e , t h e p o s i t i o n o f t h e E x e c u t i v e 
C o m m i t t e e t h a t : 

1 . T h e R e c o m m e n d e d Fee S c h e d u l e w i l l 
n o t b e r e s c i n d e d at-this t i m e . 

2 . T h e C h a p t e r w i l l w o r k c l o s e l y w i t h 
N a t i o n a l o n t h e d e v e l o p m e n t o f t h e 
m a n h o u r da ta b a n k i n o r d e r t o p r o 
v i d e i n f o r m a t i o n o n cost o f se rv ices . 

3. T h e C h a p t e r E d u c a t i o n C o m m i t t e e w i l l 
p u t o n a ser ies o f m e e t i n g s i n t h e fa l l 
o n o f f i c e m a n a g e m e n t a n d g u i d a n c e 
i n e s t a b l i s h i n g p r o p e r p r o f i t p l a n n i n g . 

T h e f o l l o w i n g r e p o r t , m a d e b y o u r lega l 
c o u n s e l , Pe te r G . K e l l y , o f t h e f i r m o f 
U p d i k e , K e l l y a n d S p e l l a c y , d e s c r i b e s t h e 
l e g a l a s p e c t s o f th i s m a t t e r a n d is s u b m i t 
t e d f o r y o u r u s e : 

" S e v e r a l m o n t h s a g o , at y o u r r e q u e s t , w e 
p r e p a r e d t h r e e r e s o l u t i o n s d e a l i n g w i t h 
r e s c i s s i o n o f t h e C h a p t e r ' s R e c o m m e n d 
e d F e e S c h e d u l e a n d r e l a t e d m a t t e r s w i t h 
a v i e w t o b r i n g i n g y o u r C h a p t e r ' s p o l i c y 
i n l i n e w i t h n a t i o n a l A I A p o l i c y . S ince 
t h e n , d e v e l o p m e n t s h a v e t a k e n p l a c e 
w h i c h r e m o v e any u r g e n c y i n so a c t i n g . 
S p e c i f i c a l l y , t h e F o u r t h C i r c u i t C o u r t o f 
A p p e a l s has r e v e r s e d t h e d e c i s i o n o f t h e 
V i r g i n i a D i s t r i c t C o u r t w h i c h h e l d tha t a 
C o u n t y Bar A s s o c i a t i o n ' s R e c o m m e n d e d 
F e e S c h e d u l e was i n r es t r a i n t o f t r a d e a n d , 
t h u s , i n v i o l a t i o n o f t h e a n t i t r u s t l a w s o f 
t h e U n i t e d States. Th i s d e v e l o p m e n t 
p l a c e s s u b s t a n t i a l d o u b t as t o t h e v a l i d i t y 
o f t h e J u s t i c e D e p a r t m e n t ' s p o s i t i o n tha t 
a p r o f e s s i o n a l ' s a c t i v i t i e s c o n s t i t u t e i n t e r 
s t a t e " c o m m e r c e " o r " t r a d e " as d e f i n e d 
i n o u r f e d e r a l a n t i t r u s t laws. It a p p e a r s 
t h a t C S A c a n r e a s o n a b l y awa i t r e s o l u t i o n 
o f t h e i ssue b y t h e S u p r e m e C o u r t t o 
w h i c h , w e a r e a d v i s e d , an a p p e a l o f t h e 
C i r c u i t C o u r t d e c i s i o n has b e e n t a k e n . 

" I n t h e m e a n t i m e , w e s u g g e s t t h e f o l l o w 
i n g g u i d e l i n e s f o r f i r m s o n t h e e s t a b l i s h 
m e n t o f c o m p e n s a t i o n f o r a r c h i t e c t u r a l 
s e r v i c e s . 

" 1 . W h e n y o u r f i r m is p r o p o s i n g t o e n t e r 

i n t o a n a g r e e m e n t w i t h a c l i en t f o r t h e 
p r o v i s i o n of p r o f e s s i o n a l se rv i ces , it is 
a d v i s a b l e that t h e fee n e g o t i a t e d b e 
t w e e n y o u and y o u r c l i en t be set f o r t h 
s p e c i f i c a l l y in t h e c o n t r a c t a n d n o t by 
r e f e r e n c e to s o m e o u t s i d e s o u r c e ( such 
as t h e R e c o m m e n d e d Fee S c h e d u l e o f t h e 
C o n n e c t i c u t Soc ie ty of A r c h i t e c t s ) . 

"2. C a r e f u l a t t e n t i o n s h o u l d b e g i v e n t o 
e n s u r e tha t t he C o n n e c t i c u t A r c h i t e c t u r 
al R e g i s t r a t i o n B o a r d e n f o r c e its r e g u l a 
t i o n s w h i c h p r o h i b i t c o m p e t i t i o n o n t h e 
basis o f f e e . U n d e r l o n g a c c e p t e d r e g u l a 
t i o n s w h i c h have t h e p o w e r o f State l a w , 
it is a p p r o p r i a t e f o r a p r o f e s s i o n a l t o c o m 
p e t e o n t h e basis o f t r a i n i n g , e x p e r i e n c e 
a n d c o m p e t e n c e , b u t w h o l l y i l l ega l t o d o 
so o n t h e basis o f t h e a m o u n t o f t h e f e e t o 
b e c h a r g e d . It is o n l y a p p r o p r i a t e t o d i s 
cuss t h e m a t t e r o f fees w i t h y o u r c l i e n t 
a f t e r y o u r f i r m has b e e n t e n t a t i v e l y 
s e l e c t e d . 

" 3 . W e s u p p o r t CSA's d e c i s i o n t o d e v e l 
o p g u i d e l i n e s o n t h e cost o f p r o v i d i n g 
se rv i ces i n o r d e r t h a t y o u r p r o f e s s i o n a l s 
w i l l h a v e a r e a s o n a b l e basis o n w h i c h t o 
d e t e r m i n e t h e i r f e e s . " 

O u r t h a n k s fo r y o u r h e l p o n th is issue. 
Y o u m a y b e s u r e t h a t y o u r Soc ie t y is 
m a k i n g a s e r i o u s e f f o r t t o i n s t i t u t e a n e w 
p r o c e d u r e o n fees tha t w i l l b e n e f i t us a l l 
a n d t o k e e p y o u i n f o r m e d a b o u t al l 
d e v e l o p m e n t s . 

D a v i d N . LaBau, A I A 

Athailya Peggy Hall 

From the Executive Director 
T h e R e c o m m e n d e d Fee S c h e d u l e and 
C h a p t e r by laws are d e e m e d so i m p o r t a n t 
b y P res iden t LaBau tha t h e has d e c i d e d t o 
d e v o t e t h e O c t o b e r 23 c h a p t e r m e e t i n g 
t o t h e m . T h e m e e t i n g w i l l b e at Val le 's 
Steak FHouse in H a r t f o r d a n d w i l l f o l l o w a 
s e m i n a r o n M a s o n r y C o n s t r u c t i o n c o n 
d u c t e d by t he M a s o n C o n t r a c t o r ' s Asso
c i a t i o n o f C o n n e c t i c u t . It is in t h e interest 
o f a l l m e m b e r s t o a t t e n d th is m e e t i n g be 
cause t h e a b o v e m e n t i o n e d ma t te rs , i n 
c l u d i n g d u e s , w i l l b e a c t e d u p o n . 

E d w a r d Jeter, A I A , o f H a r t f o r d has agreed 
t o r e p r e s e n t t he c h a p t e r o n an i n t e r p r o 
fess iona l Task Fo rce f o r D e s i g n e r Selec
t i o n a n d t o lead t h e c h a p t e r ' s e f f o r t s to 
i m p r o v e t h e p resen t m e t h o d o f des igner 
s e l e c t i o n f o r s tate w o r k . Ed r e p l a c e d jack 
S inc la i r , w h o r e s i g n e d b e c a u s e o f bus i 
ness d e m a n d s . T h e c h a p t e r w i l l p resen t 
its v i e w s t o t h e p l a t f o r m c o m m i t t e e s of 
b o t h p a r t i e s a n d t o a l l c a n d i d a t e s for state 
p u b l i c o f f i c e . I t is n o t t o o e a r l y f o r each 
m e m b e r t o t h i n k a b o u t h o w h e can he lp 
i n s u r e t h e a d o p t i o n o f a n e w system o f 
s e l e c t i o n o f a r c h i t e c t s f o r s ta te w o r k . 
M e m b e r s w i l l be k e p t w e l l i n f o r m e d o n 
t h e p o s i t i o n that is d e v e l o p e d . 

Peter H. B o r g e m e i s t e r 

Peggy Hall Leaves CSA 

A t h a i l y a Peggy H a l l , Execu t i ve Secretary 
f o r t h e C h a p l e r a n d t h e N e w Eng land 
R e g i o n C o u n c i l , r e t i r e d f r o m her pos i t i on | 
w i t h t h e CSA at t h e e n d o f J u n e . She w i l l , 
h o w e v e r , c o n t i n u e w i t h t h e N E R C / A I A 
i n t h e i r n e w M a d i s o n o f f i c e . 

T h e g r a d u a t e o f M i a m i U n i v e r s i t y (Ox 
f o r d , O h i o ) a n d a H a r t f o r d bus iness c o l 
l e g e , M s . Ha l l b e g a n h e r sec re ta r ia l career 
w i t h A e r o n c a A i r c r a f t . S h o r t l y a f ter 
m o v i n g t o C o n n e c t i c u t . s h e assumed 
b o o k k e e p i n g d u t i e s at t h e M a d i s o n T o w n 
H a l l . 

H e r f i rst assoc ia t ion w i t h a r ch i t ec t s came 
w i t h h e r p o s i t i o n i n t h e o f f i c e o f H u g h 
M c K . Jones , A I A , o f G u i l f o r d . Jones par 
t i c i p a t e d in t he c o n s o l i d a t i o n o f t he 
C o n n e c t i c u t C h a p t e r , A I A , a n d t h e 
C o n n e c t i c u t Soc ie ty o f A r c h i t e c t s in 1966. 
W h e n h e b e c a m e p a r t - t i m e Execu t i ve 
D i r e c t o r , M s . H a l l was a s k e d t o assist as 
E x e c u t i v e Secre tary . 

D u r i n g t h e 18years tha t f o l l o w e d , s h e saw 
t h e m e m b e r s h i p inc rease f r o m 415 t o 606, 
t h e h i r i n g o f t w o , c o n s e c u t i v e , f u l l - t i m e 
d i r e c t o r s , a n d t w o o f f i c e m o v e s , in a d d i -

Cofviecf icul Archife 



t i o n t o an inc rease i n r e s p o n s i b i l i t i e s as 
t h e C h a p t e r g r e w . 

In 1970, M s . H a l l also b e c a m e t h e E x e c u 
t i v e Sec re ta ry f o r N E R C / A I A , w h i c h 
c o n c e n t r a t e s o n c o o r d i n a t i n g t h e ac t i v 
i t ies a n d p e r s o n n e l o f t h e e i g h t N e w En
g l a n d c h a p t e r s . She h o p e s tha t n o w , 
a f t e r l e a v i n g t h e C S A , she w i l l b e a b l e t o 
d e v o t e m o r e t i m e t o a s s i s t i n g i n t h e 
f u r t h e r d e v e l o p m e n t o f t h e r e g i o n a l 
o r g a n i z a t i o n . 

A n ac t i ve m e m b e r o f m a n y c i v i c o r g a n i z a 
t i o n s a n d an av i d g o l f e r , M s . H a l l res ides 
w i t h h e r h u s b a n d , A l b e r t P. H a l l , at 94 
I s land A v e n u e i n M a d i s o n . T h e y h a v e 
t h r e e sons . 

EDITORIAL 
As th is issue o f Connecticut Architect 
goes t o p ress , t h e n a t i o n has w i t n e s s e d 
t h e u n i q u e h i s to r i ca l p h e n o m e n o n o f 
R i c h a r d N i x o n ' s r e s i g n a t i o n a s t h e 37 th 
P res iden t o f t h e U n i t e d States, a n d t h e 
o r d e r l y t r a n s i t i o n o f g o v e r n m e n t t o t h e 
a d m i n i s t r a t i o n o f P res iden t G e r a l d F o r d . 
T h e g e n e r a l p u b l i c r e a c t i o n t o t h i s ser ies 
o f even ts has b e e n a m i x t u r e o f d i s b e l i e f 
a n d e x t r e m e re l ie f . 

W h i l e it is n o t n o r m a l l y t h e p r o v i n c e o f a 
p u b l i c a t i o n s u c h as th is t o c o m m e n t o n 
p o l i t i c s , it w o u l d be d i f f i c u l t t o i g n o r e t h e 
i m p a c t o f t hese even ts a n d t h e i r i m p l i 

ca t ions f o r t h e f u t u r e o f t h e a r c h i t e c t u r a l 
p r o f e s s i o n a n d o n t h e e n t i r e c o n s t r u c t i o n 
i n d u s t r y w h i c h it a t t e m p t s t o se rve . 

N e w s c o m m e n t a t o r Eric S e v a r e i d s t a t e d 
t h e p r o b l e m m o s t s u c c i n c t l y w h e n h e r e 
m a r k e d o n t h e basic causes o f t h e Pres i 
d e n t ' s r e s i g n a t i o n , " T h e b o t t o m l i n e ( f o r 
any g o v e r n m e n t o f f i c i a l o r p u b l i c ser 
van t ) mus t b e i n t e g r i t y . " It is a n o b v i o u s 
s t a t e m e n t - b u t o n e f r e q u e n t l y o v e r l o o k 
e d - w h i c h s h o u l d e x t e n d t o a l l w h o p r o 
fess t o se rve t h e p u b l i c , f r o m p o l i t i c i a n s 
a n d g o v e r n m e n t o f f i c ia l s t o p r o f e s s i o n a l 
o r g a n i z a t i o n s o r i n d i v i d u a l s i n v o l v e d i n 
p r o j e c t s a n d p r o g r a m s p a i d f o r b y p u b l i c 
m o n i e s . 

I n C o n n e c t i c u t , t h e r e has b e e n m u c h 
s ta ted a n d w r i t t e n i n r e c e n t m o n t h s , f o r 
e x a m p l e , o n t h e m e t h o d s b y w h i c h ar
ch i t ec t s , e n g i n e e r s a n d c o n t r a c t o r s s e e k 
t o o b t a i n w o r k o n s t a t e - s p o n s o r e d p r o 
jec ts . A l t h o u g h n o m a j o r s c a n d a l i n v o l v 
i n g k i c k - b a c k s a n d p a y - o f f s has t h u s far 
e r u p t e d , as i n M a r y l a n d a n d e l s e w h e r e , 
m u c h o f t h e ma te r i a l w h i c h has a p p e a r e d 
has b e e n u n f l a t t e r i n g a n d has i n d e e d le f t 
s o m e q u e s l i o n a b o u t " t h e b o t t o m l i n e . " 

For m a n y years, i t has b e e n a c c e p t e d t h a t , 
in o r d e r t o b e c o n s i d e r e d f o r w o r k o n 
state a n d m u n i c i p a l p r o j e c t s , d e s i g n p r o 
fess ionals a n d o t h e r s i n t h e c o n s t r u c t i o n 
i n d u s t r y are w e l l - a d v i s e d t o h a v e t h e i r 
names a p p e a r o n t h e lists o f c o n t r i b u t o r s 
t o p o l i t i c a l pa r t i es , e s p e c i a l l y t o t h e o n e 

c u r r e n t l y i n o f f i c e . A l t h o u g h it is i l l e g a l 
f o r s u c h c o n t r i b u t i o n s t o b e m a d e d i r e c t 
ly b y a f i r m o r p a r t n e r s h i p , t h e r e is n o t h 
i n g t o p r e v e n t a p r a c t i o n e r f r o m m a k i n g 
s u c h c o n t r i b u t i o n s as a n i n d i v i d u a l . F i n e . 
Po l i t i ca l c a m p a i g n s d e p e n d a l m o s t e n t i r e 
ly o n s u c h f u n d i n g . 

N e v e r t h e l e s s , w h e n d e s i g n p r o f e s s i o n a l s 
a n d c o n s t r u c t i o n f i r m s a r e s e l e c t e d f o r 
s ta te a n d m u n i c i p a l p r o j e c t s , t h e r e a p 
pea rs t o h a v e b e e n a s i g n i f i c a n t c o r r e l a 
t i o n b e t w e e n t h o s e f i r m s a n d i n d i v i d u a l s 
c o n s i d e r e d f o r s u c h w o r k a n d t h o s e w h o 
h a v e b e e n c o n s i s t e n t c o n t r i b u t o r s t o 
p o l i t i c a l p a r t i e s . 

If t h e r e e v e r was a t i m e f o r r e f o r m o f t h e 
d e s i g n - s e l e c t i o n p r o c e s s f o r s u c h p r o 
j ec t s , t h a t t i m e is n o w . O u r s is te r s ta te o f 
M a s s a c h u s e t t s r e c o g n i z e d t h e n e e d f o r 
s u c h r e f o r m s o m e t i m e a g o a n d , t h r o u g h 
a s i m p l e p i e c e o f e n a b l i n g l e g i s l a t i o n , e s 
t a b l i s h e d p r o c e d u r e s t o r e m o v e t h e 
d e s i g n - s e l e c t i o n p r o c e s s f r o m t h e r e a l m 
o f p o l i t i c s a n d p a t r o n a g e . T h e C i t y o f 
H a r t f o r d a n d o t h e r s h a v e a l so e s t a b l i s h e d 
p r o c e d u r e s t o t h e s a m e e f f e c t . 

If " t h e b o t t o m l i n e m u s t b e i n t e g r i t y , " 
t h e n it is o b v i o u s tha t r e f o r m o f t h e s ta te ' s 
d e s i g n - s e l e c t i o n p r o c e s s m u s t b e a c c o m 
p l i s h e d w i t h a l l a p p r o p r i a t e s p e e d . W e 
c a n n o t h a v e it o t h e r w i s e , if w e e x p e c t t o 
r e t a i n t h e p u b l i c t r us t . 

H . Evan S n y d e r 
Editor-Publisher 

DESIGNING A BANK? 
Fast, accurate transfer of information is vital to 
the modern bank. Voice, video, and data systems 
speed the flow of information within the bank 
and with customers hundreds of miles away. 

Because of the need for sophisticated communi
cations, hardware preplanning is essential. 
Whether you're building a bank, brokerage house 
or any other building where communications sys
tems are concentrated, you'll find our BUILDING 
INDUSTRY CONSULTANT ready to assist you. He 
knows communications. And he knows how to 
work with people who build. 

Call on the BUILDING INDUSTRY CONSULTANT 
while your plans are still on the drawing board. 
You add him to your team without cost or obliga
tion. Just dial 1-800-922-2953, toll free from any
where in Connecticut 

^ ) Southern New England Telephone 



/Irchitecture and 
the Great Client 
by David Basch 

I t is s a i d t h a t g r e a t c o m p o s e r s n e e d gf c i t 
a u d i e n c e s . A r c h i t e c t u r e is m o r e d e m . i n d -
i n g . N o t o n l y d o a r c h i t e c t s n e e d g rea t 
a u d i e n c e s w h o w i l l e n j o y a n d p ra i se t h e i r 
w o r k , b u t t h e y a lso n e e d g rea t c l i e n t s t o 
m a k e t h a t w o r k p o s s i b l e . W i t h o u t t h e ra re 
c o m b i n a t i o n o f a t t r i b u t e s tha t m a k e s a 
g r e a t c l i e n t , t h e g rea t a r c h i t e c t w i t h e r s o n 
t h e v i n e - h i s s k i l l s r e m a i n u n t e s t e d , h is 
i d e a s m e r e d r e a m s . 

O w i n g t o t h e n e w p u b l i c i n t e r e s t i n e n v i 
r o n m e n t a l q u a l i t y , t h e a r c h i t e c t is f i n d i n g 
h is g r e a t a u d i e n c e s . But w i l l h e f i n d his 
g r e a t c l i e n t s ? A n d w h a t is a g rea t c l i e n t 
a n y w a y ? 

If I w e r e t o n e a t l y s u m m a r i z e t h e n a t u r e 
o f a g r e a t c l i e n t , I w o u l d say t h a t h e has 
t h r e e a t t r i b u t e s . Fi rst , I w o u l d t h i n k tha t h e 
is t h e k i n d tha t is p e r s o n a l l y i n v o l v e d 
w i t h h i s p r o j e c t s , a s o p p o s e d t o d e l e g a t 
i n g e v e r y t h i n g t o o t h e r s , i n c l u d i n g his 
a r c h i t e c t . A n y p r o j e c t , a n d e s p e c i a l l y a 
s i z a b l e o n e , h a s a m y r i a d o f f u n c t i o n a l 
r e q u i r e m e n t s - p e d e s t r i a n c i r c u l a t i o n , 
s e r v i c e access , p a r k i n g , s t o r a g e , a n d so 
o n - t h a t a re at t h e h e a r t o f g o o d f u n c 
t i o n . i l d e s i g n . 

T h e f a c t is t ha t t h e c l i e n t h i m s e l f w i t h his 
w e a l t h o f e x p e r i e n c e is, i n m a n y cases, t h e 
b e s t i n f o r m e d a n d a w a r e o f t h e s e n e e d s . 
N o w m i n d y o u , I a m n o t s a y i n g t h a t any 
c l i e n t is a l o n e i n h is k n o w l e d g e , n o r t ha t 

h e s h o u l d no t so l ic i t t h e adv i c e o f o t h e r s . 
H e w o u l d b e f o o l i s h , f o r e x a m p l e , t o d i s -
m i s s t h e i n s i g h t s o f h i s a r c h i t e c t a s a u g -
m e n t i n g h is o w n . But t h e c l i e n t tha t is 
u n i n v o l v e d d e p r i v e s his w o r k o f s o m e 
v a l u a b l e ins igh ts . F u r t h e r m o r e , he fai ls t o 
d e v e l o p his o w n ab i l i t y t o d i s c e r n s o m e o f 
t h e c r i t e r i a f o r t h e s e l e c t i o n o f that rea l l y 
g o o d a r ch i t ec t that i s c a p a b l e o f b r i l l i a n t l y 
sa t i s f y ing these needs . 

Discernment 
T h e s e c o n d a t t r i b u t e o f a g rea t c l i en t w i l l 
s u r p r i s e m o s t p e o p l e . I b e l i e v e tha t it is 
t h e a b i l i t y t o d i s c e r n a r c h i t e c t u r a l a t t r ac 
t i veness a n d d e l i g h t . Usua l l y , th is is a fac
t o r t ha t is le f t e n t i r e l y t o t he a r ch i t ec t a n d 
m a n y t i m e s it is in t h e hands o f t h e w r o n g 
a r c h i t e c t . But h o w shal l a c l i e n t k n o w h e 
is c h o o s i n g t he w r o n g a rch i t ec t? 

M a n y s i n c e r e c l i en t s r ead a r c h i t e c t u r a l 
m a g a z i n e s o r o t h e r m e d i a in an e f f o r t t o 
f i n d o u t w h o is " w i t h i t . " Th is is n o t n e c 
essar i ly a sure w a y . U n f o r t u n a t e l y , m u c h 
tha t is h i g h l y t o u t e d is m e r e l y f a s h i o n a b l e 
r a t h e r t h a n t h e s tuf f o f l o n g - t e r m va lues 
w h i c h a r c h i t e c t u r e s h o u l d b e . A r c h i t e c t s 
c a n scan t h e i r p u b l i c a t i o n s t o f i n d tha t 
t i n y k e r n e l o f q u a l i t y tha t is u s e f u l i n t h e i r 
o w n w o r k . T h e y are in a p o s i t i o n t o be t t e r 
d i s t i n g u i s h b t ^ tween h i g h s o u n d i n g p h i l 
o s o p h i c a l abs t rac t i ons a n d t h e p r o j e c t as 
it r ea l l y is. M a n y c l i en t s - s o m e o f t h e m 
b l u e c h i p types - have b e e n s t u n g h e r e , 
m i s l e d b y c o n f u s i n g g o o d p u b l i c i t y w i t h 
e n d u r i n g va lues. 

So, s h o r t o f years spen t in a r c h i t e c t u r a l 
t r a i n i n g , h o w is t h e grea t c l i e n t t o k n o w 
c jua l i t y a n d t h e r e b y p r o p e r l y select his 
g rea t ar( h i tec l? I w i l l no t m i n i m i z e th is 
[ ) r ( ) b l e m . h lovvever , I w o u l d o b s e r v e tha t 
a w i s e ( l i e n t w i l l stic k t o t h o s e coric r p i s ot 
b e a u t y th.U he h imse l f u n d e r s t a n d s r a t h e r 
t h a n c h a s i n g abs t rac t i ons that a re b e y o n d 
h i m . T o t h e e x t e n t h e d o e s g o b e y o n d 
h i m s e l f , h e is in g rave d a n g e r o f f a l l i ng 
p r e y t o t h o s e w h o o n l y i m i t a t e t h e s h a d -
o w o f g rea tness . I i n c l u d e in th is c a t e g o r y 
s o m e e s t a b l i s h e d " n a m e " a r c h i t e c t u r a l 
f i r m s as w e l l as t h e o u t r i g h t c h a r l a t a n . As 
a p r e c a u t i o n against such a p i t f a l l , I w o u l d 
adv i se a s i m p l e a n d g e n e r a l l y e f f e c t i v e 
a l t e r n a t i v e . 

Insist t ha t a p r o j e c t a p p e a r a t t r ac t i ve t o 
t h e m i d c f l e b r o w leve l o f p e o p l e . I have 
f o u n d tha t t he inst inc l s o f t hese ave rage 
p e o p l e a re m o r e o f t e n r i gh t t h a n w r o n g 
in s u c h m a t t e r s . 

O r d i n a r y p e o p l e t e n d t o be spa red f r o m 
t h e excesses of abs t rac t t h e o r i e s that ru in 
m a n y a w o r k of a r c h i t e c t u r e . For , w h i l e 
g r e a t p h i l o s o p h i e s c a n s o m e t i m e s be i m 
p o r t a n t i n a r c h i t e c t u r e , m o s t o f t e n it is 
s u c h t h i n g s a s c o l o r s , t e x t u r e s , a n d visual 
a r r a n g e m e n t s w h i c h are c r i t i ca l t o g o o d 
d e s i g n . 

W i t h t h e a b o v e a t t r i b u t e s o f i n v o l v e m e n t 
a n d tas te , a c l i en t is o n t h e v e r g e o f be ing 
tha t g rea t c l i en t w i t h t h e ab i l i t y t o select 
t ha t g rea t a r c h i t e c t . But t h e r e i s o n e m o r e 
t h i n g . 

Other Needs 
A g rea t c l i e n t must be ab le t o see b e y o n d 
his o w n n e e d s t o t h a t o f t h e n e e d s of his 
c o m m u n i t y . These needs a n d his o w n are 
o f t e n c o m p a t i b l e , f o r a s tab le a n d at t rac
t i v e c o m m u n i t y is an asset t o any investor . 
W h a t is m o r e , t h e c l i e n t ' s c o n t r i b u t i o n to 
s u c h c o r r i m u n i t y va lues is c r i t i ca l . The 
fac t is t h a t al l of us w i l l subs tan t i a l l y l ive in 
t h e m a n - m a d e e n v i r o n m e n t that t h e 
m a n y c l i e n t s w i l l have h e l p e d c rea te . To 
m a k e s u r e tha t t h a t e n v i r o n m e n t w i l l be 
c o m e o n e o f q u a l i t y , t h e c l i e n t mus t 
r e c o g n i z e t h e i n t e r d e p e n d e n c e o f all 
par ts o f t h e c o m m u n i t y . H is o w n s u p p o r t 
f o r c o m m u n i t y p l a n n i n g w h i c h b r i ngs it 
a l l t o g e t h e r i n t o an e c o l o g i c a l w h o l e is 
v i t a l . H e s h o u l d insist t ha t a mas te r p lan be 
p r e p a r e d . This p l a n s h o u l d n o t o n l y p r o 
v i d e f o r t h e o b v i o u s f u n c t i o n a l r e q u i r e 
m e n t s o f t ra f f i c c i r c u l a t i o n a n d s o u n d 
n e i g h b o r h o o d s , b u t s h o u l d also p r o v i d e 
f o r t h e p r e s e r v a t i o n o f a t t r ac t i ve v isual 
assets a n d t h e c r e a t i o n o f n e w o n e s . For 
un less o l d va lues are c o n s e r v e d a n d new 
b e a u t y is c r e a t e d t o k e e p pace w i t h 
g r o w t h , s o u n d ( M w i r o n m e n t s are d e 
g r a d e d - n e v e r t o r ise . O u t o f t h e c l ien t ' s 
e x p e r i e n c e in g r a [ ) p l i n g w i t h c o r n m u n i t y 
p r o b l e m s , h e w i l l u n d e r s t a n d h is o w n 
w o r k b e t t e r and w i l l f i n d a h a r m o n y of 
i n te res t w i t h t he e c o l o g i c a l w h o l e of the 
c o m m u n i t y . • 

Dav/( /n<is( /) /s Director of Planning for 
(he Boaril of Trustees of State Collei^cs. 
Hartforil. and an A ssoc/af e member of 
the Connec(i( III Society of Architci ts. 
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Bank Achiteclure 
Ihe Qd ard the New at CSB 

he banking industry in Connecticut, as 
Isewhere. has long had a significant im

pact on the architectural scene in the 
tate. From the monumental glass tower 
f Hartford National's new financial eeri
er to the smallest drive-in branch at the 

uburban shoppingcenter, the effects of 
ank buildings on the environment are 
nportant and - fortunately or not -

^sting. 

1 this feature, C o n n e c t i c u t A r c h i t e c t 
resen fs a look at the activities of one 
jch institution, the Connecticut Savings 
ank of New Haven. During the past year, 
SB has been responsible for creating 
ructures at opposite ends of the build-

| ) g spectrum - the construction of a new 
eadquarters building at 55 Church 
ree f . N e w Haven, and the restoration 
f the historic Governor Foote House in 
heshire as one of the Bank's branch 
ffices. 

le following article was prepared for us 
y Ms. Cindy Glynn of the CSB marketing 
apartment, whose efforts we acknowl-

^ge with appreciation. We are also in-
bted to the Bank s President, Mr. Paul 

hnson, for his cooperation. 

rchitects: Shreve. iamb, Harmon 
Associates, New York 

terior Architecture: 
Frederick Biebesheimer ami 
Jonathan Isleibof Interdesign. 
Old Lyme, Connecticut 

t veloper: Cilbanc Properties. htc. 
neral Contractor: j. Capone 

Construction. Inc., New Haven. 

A r c h i t e c t u r a l l y s p e a k i n g , C o n n e c t i c u t 
Savings Bank has had a b u s y year . T h e 
state 's f o u r t h largest m u t u a l sav ings b a n k , 
CSB r e s t o r e d t h e h i s t o r i c G o v e r n o r 
F o o t e H o u s e i n C h e s h i r e t o i ts f o r m e r 
g l o r y , a n d b u i l t a n e w , c o n t e m p o r a r y 
h e a d q u a r t e r s b u i l d i n g at 55 C h u r c h 
Street . Each p r o j e c t re f l ec t s t h e b a n k ' s 
p h i l o s o p h y o f c o m b i n i n g a l t r u i s m w i t h 
basic g o o d bus iness sense. 

W h y d i d t h e Bank take o n t h e C h e s h i r e 
p r o j e c t ? As CSB Pres iden t Paul J o h n s o n 
s la tes, " W e have an o b l i g a t i o n t o p r e s e r v e 
w h a t ' s g o o d in a r c h i t e c t u r e - a n o b l i g a 
t i o n t o a d d s o m e t h i n g t o t h e s ta te t h a t ' s 
u n i q u e - w h e r e w e can a f f o r d t o . T h e 
C h e s h i r e b u i l d i n g w o u l d h a v e b e e n r a z e d 
t o m a k e w a y f o r a M a c D o n a l d ' s s t a n d . 
The f e e l o f t h e c o m m u n i t y w o u l d h a v e 
b e e n e n t i r e l y d i f f e r e n t w i t h th is g r e a t o l d 
h o u s e g o n e a n d g o l d e n a r c h e s i n its p l a c e 
o n t h e m a i n s t ree t . The r e s t o r a t i o n t u r n e d 
o u t t o b e b o t h a w i s e a n d a p r u d e n t b u s i -
n e s s d e c i s i o n . T h e g r o w t h at t h e C h e s h i r e 
o f f i c e has b e e n be t t e r t h a n at any o t h e r 
b r a n c h o f t h e b a n k . The c o m m u n i t y a p 
p rec ia tes w h a t w e d i d f o r t h e m a n d t h e y 
s h o w it by b a n k i n g w i t h us. T h e y a lso 
a p p r e c i a t e d o i n g bus iness i n s u c h a b e a u 
t i f u l p l a c e . " 

T h e p e o p l e r e s p o n s i b l e f o r t h e r e n o 
v a t i o n a re A r c h i t e c t F r e d e r i c k B i e b e -
s h e i m e r a n d h is c o l l e a g u e J o n a t h a n I s l e i b 
o f I n t e r d e s i g n in O l d L y m e . T h e y a c c o m 
p l i s h e d t h e t a s k o f t u r n i n g a b a s i c a l l y 
s o u n d s t r u c t u r e i n t o a b u i l d i n g o f r e a l 
b e a u t y . T h e h o u s e was e n v e l o p e d w i t h 
e v e r g r e e n s w h i c h h a d t o b e r e m o v e d , 
a n d t h e c l a p b o a r d s o f t h e h o u s e w e r e s o 
r o t t e d t h a t , a c c o r d i n g t o M r . B i e b e s h e i -
m e r , " Y o u c o u l d s l i ck y o u r f i n g e r t h r o u g h 
t h e m . " 

T h e task o f I n l e r d e s i g n w a s t o i d e n t i f y 
w h a t t h e b u i l d i n g n e e d e d a n d t o c o m 
b i n e t h e i r f i n d i n g s w i t h w h a t t h e B a n k 
w a n t e d . " W e d e t e r m i n e d , " J o n a t h a n 
I s l e i b s a i d , " t h a t t h e f i r e p l a c e o n t h e f i r s t 
f l o o r w a s a f i x e d e l e m e n t , a f o c a l p o i n t . " 

W i t h th is i n m i n d , t h e f l o o r w a s o p e n e d 
u p b y t a k i n g o u t t h e w a l l p a r t i t i o n s . W o o d 
cas ing a n d d e t a i l i n g c o n s i s t e n t w i t h t h e 
rest o f t h e h o u s e w e r e d e v e l o p e d . O l d 
p a n e l i n g was r e u s e d a n d n e w p a n e l i n g 
m a d e f o r t h e t e l l e r s ' c o u n t e r . W h e n t h i s 
1769 h o u s e w a s r e s t o r e d i n 1 8 6 0 , t h e 
f l o o r b o a r d s w e r e p u l l e d o u t , s o I n t e r 
d e s i g n s o u g h t a n d f o u n d o l d f l o o r i n g 
f r o m a n 1 8 t h c e n t u r y h o u s e i n D u r h a m t o 
lay d o w n . 



Thv ^trchilvcts ol ItUvrdt'sii^n ( rc.i(<'</.> w j r f i ) coiUoinpor^iry fooling for ihe inloriors of 
Connecticut 5av / ngs H.ink. Tho focil point of the Mortg.i^r ^indlnstjllnwnt / O . J M floor is 
<JM vi^ht-foot riiblicr troo (l)vlow Irft) vv / i /c / ) / s icfkn Icdby ,in ,i( ry / /< mirror sol intotf)(' 
(.intcd (i'iimi'. Tho pl.intcr, liliod wit I) v v / x f c Ijr.u h pobhh's. is im orporjtod into tf)o 
si.ito floor. 

Throughout tho hLiihlir]^. tho vv , j / / s form .1 (iLiiot h.u ki^round for tho li.tnk s . jrf colloction. 
Tho p.iinting b c / o w vv. is dono by I oolonson. ono of tho nidny Conno(. ti( iit .ntists repro-
sontod horo / / (>, ' / i / /g/if u i g tho olov.ilor lobby of tho oxocutivo floor is ,1 sculptur.il intor-
fyrot.Uion in bron/o of tho CSli logo by lool artist Ann Lehni.inn. 

(Bottom) Tho h.indsomo Trustoo 's Room is .a dop.irturo from tho traditional t.iblo-,ind-ch.)ir 
drrangemont with soats upbolstoroilin brown leather set on swivel bases. Executive seating 
for the Bank was provided by 7 ographos. Desks ami other pieces are by I lei ikon. 
Photographs by lames T. Hill. 
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1 
H i 

I n c a n d e s c e n t recessed l i g h t i n g is used o n 
t h e f irst f l o o r . " W e d i d n ' t w a n t t o mess u p 
t h e p lacev \ / i t h p h o n y c h a n d e l i e r s , " Isleib 
sa id . A l l o f t h e accessor ies are g e n u i n e 
a n t i q u e s . T h e r e are n o cu r t a i ns . The 
a m o u n t o f sun l i gh t is c o n t r o l l e d b y w o o d 
p a n e l shu t t e r s o n t h e s o u t h s ide . 

U p s t a i r s , t h e 17 x 27 f o o t c o m m u n i t y 
r o o m is ava i l ab le t o C h e s h i r e g r o u p s for 
m e e t i n g s a n d o t h e r f u n c t i o n s . 

Because I n t e r d e s i g n d i d n o t w a n t l o d e -
s t roy t h e f r o n t o f t h e h o u s e , a n e w vault 
a n d t h e c o u p o n r o o m s w e r e p u t i n t o a 
s e c o n d e l l e x t e n d i n g f r o m t h e rear of the 
m a i n h o u s e . To b e cons i s t en t w i t h t he 
p h i l o s o p h y o f no t d e s t r o y i n g t h e basic 
s t r u c t u r e o f t he h o u s e t h e a rch i t ec t s faced 
a p r o b l e m in d e s i g n i n g areas f o r t h e 
d r i v e - i n t e l l e r . " W e d i d n ' t w a n t t o cu t a 
h o l e i n t h e b u i l d i n g a n d f i l l it w i t h s ta in
less s tee l a n d g lass, " said B i e b e s h e i m e r , 
" s o w e d e c i d e d t o c r e a t e a r e m o t e fac i l i ty 
i n g a z e b o s t r u c t u r e fo r th is f u n c t i o n . " 
Th is r e m o t e te l l e r is t h e f irst o f its k i n d fo r 
t h e C o n n e c t i c u t Savings Bank . 

T h e c o l o r o f t he f o u n d a t i o n is a ve ry u n 
usua l r e d d i s h b r o w n . W i t h th is as a g u i d e , 
I n t e r d e s i g n had t h e p a i n t s t r i p p e d o f f the 
s ides o f t h e h o u s e a n d r e s t a i n e d it in a 
c o l o r c o m p l e m e n t a r y w i t h t h e f o u n d a 
t i o n a n d cons is ten t w i t h t h e c o l o r s used 
at t h e t i m e . O t h e r e x t e r i o r d e c i s i o n s i n 
c l u d e d p l a n t i n g a b o x w o o d h e d g e in 
f r o n t a n d a n e w h e d g e in t h e rear . " W e 
t r i e d t o use i n d i g e n o u s p l a n t s , " Jona than 
I s l e i b s a i d , " s u c h as l i lac , l a u r e l a n d fo r -
sy th ia . W e d i d n ' t n e e d f o u n d a t i o n p lan t 
i n g s i n c e t h e h o u s e s tands w e l l o n its 

A c c o r d i n g t o C S B Pres iden t Paul Johnson 
" M a n y o l d b u i l d i n g s s u c h as t h e o n e in 
C h e s h i r e a re n o w i n c o m m e r c i a l l y - z o n e d 
d i s t r i c t s . M a k i n g a l t e r n a t e use o f t h e m , 
s u c h as f o r b a n k s , is t h e o n l y way t h e y can 
b e s a v e d . A n d they s h o u l d b e s a v e d . " 
F r e d e r i c k B i e b e s h e i m e r e c h o e d th is sen
t i m e n t : " F r o m an a r c h i t e c t u r a l s t and 
p o i n t , t h e C h e s h i r e p r o j e c t r ep resen ts 
an a d a p t i v e use as a way o f p r e s e r v i n g o l d 
b u i l d i n g s . T o res to re it as a r e s i d e n c e 
w o u l d h a v e b e e n an u n w i s e i n v e s t m e n t , 
b u t as a b a n k , it c o n t i n u e s t o be a v i ta l 
pa r t o f t h e C h e s h i r e c o m m u n i t y . " 

W h i l e t h e C h e s h i r e p r o j e c t p r e s e n t e d 
I n t e r d e s i g n w i t h a t r a d i t i o n a l e n v e l o p e , 
t h e n e w b a n k h e a d q u a r t e r s at 55 C h u r c h 
St ree t i n N e w H a v e n p r e s e n t e d t h e m w i t h 
t h e p r o b l e m o f o r g a n i z i n g t h e space in a 
c o n t e m p o r a r y s t r u c t u r e 13,000 s q u a r e 
f e e t o n t h e s e c o n d f l o o r a n d 11,000 
s q u a r e fee t o n t he t h i r d - t o m e e t t h e 
B a n k ' s r e q u i r e m e n t s . 

" T h e Bank w a n t e d a t a s t e f u l , c o n s e r v a 
t i v e , q u i e t , bus iness l i ke i m a g e , " Is le ib 
sa i d . " S o m e t h i n g p r o g r e s s i v e a n d c o n 
t e m p o r a r y , b u t n o t rad i ca l l y i n n o v a t i v e . 
W e s o u g h t t o c rea te a c e r t a i n t h e a t r i c a l 
b a c k g r o u n d in w h i c h bus iness c o u l d be 
c o n d u c t e d . " 

Conne<ticut Arctiitea 



In restoring the Governor f oof e House for the CSB branch in Cheshire, 
Interdesign removed many partitions to open up the main floor, but retained 
the old fireplace as its focal point. All the furnishings are antiques. The 
building, constructed in 1769, is now both a landmark and a functional office. -J 
Photography by Charles N. Pratt 

I t 

O r i g i n a l l y t h e a rch i tec ts l e a n e d t o w a r d 
l andscape i n t e r i o r s , w i t h p l a n t i n g s i n 
stead o f p a r t i l i o n s t o d i v i d e t h e space , 
r h e Bank d e c i d e d that th i s p l a n was n o t 
z o m p a t i b l e w i t h t he n e e d f o r s o u n d a n d 
/ i sua l p r i vacy a n d t he d e c i s i o n was m a d e 
0 c r e a t e o f f i c e s a r o u n d t h e p e r i m e t e r o f 
?ach f l o o r , l eav i ng t h e i n t e r i o r spaces 
3 p e n . F r o m th is o p e n p l a n , c o m m e n t e d 
3 i e b e s h e i m e r , " P e o p l e o n t h e i n s i d e get 
\ v i e w o u t s i d e . The o f f i c e s a re e n c l o s e d 
n b r o n z e g l a s s w h i c h g i v e s a c e r t a i n 
i m o u n t o f p r i va t y w i t h o u t d e s t r o y i n g t h e 
r a n s p a r e n t e f f e c t . " 

' W h a t w e ' v e d o n e h e r e , " sa id CSB Pres-
d e n t J o h n s o n , " i s c r e a t e a ga l l e r y f o r 
l o n n e c t i c u t art ists. T h e s e a r c h f o r t h e s e 
i r t is ts was v e r y t i m e - c o n s u m i n g , a n d e x -
l a u s t i v e . b u t it was w o r t h i t . W h a t w e 
l a v e , i n e f f e c t , is a t o u r o f o u t s t a n d i n g 
l o n n e c t i c u t ar t . This m a r k s t h e f i rst t i m e 
in art c o l l e c t i o n in s u c h an i n s t i t u t i o n in 
h is s ta te as a b a n k has b e e n l i m i t e d t o 
e s i d e n l t a l e n t . " 

i n c e t h e r e a re n o g o o d e x t e r i o r v i e w s 
r o m t h e bank ' s w i n d o w s , th i s art g a l l e r y 
ives v isua l p leasu re t o t h e o f f i c e e m -
i loyees h o u s e d o n t h e t w o f l o o r s . T h e 
o l l e c t i o n o f 120 p a i n t i n g s a n d s c u l p t u r e s 
1 p l a c e d against a n e u t r a l b a c k d r o p . Ear th 
Dnes - w h i t e , h o n e y t a n , p e w t e r g ray a n d 
late - p r e d o m i n a t e o n t h e w a l l s , f l o o r s 
n d c e i l i n g s o f b o t h f l o o r s . 

O t h e r i m p o r t a n t accen ts i n c l u d e t h e 
m a n y p lan ts a n d t rees u s e d d e c o r a t i v e l y 
t h r o u g h o u t . L i g h t i n g is p r o v i d e d w i t h 
f l u o r e s c e n t f i x t u res set in a l o w - b r i g h t 
ness l o u v r e sys tem in w o r k areas. I n c a n 
descen t l i g h t i n g is e m p l o y e d i n n o n - w o r k 
areas. " W e d i d n o t w a n t t h e e y e t o b e d i s 
t r a c t e d by b r i g h t l i gh ts o n t h e c e i l i n g , " 
" W e t r i e d t o use l i g h t i n g e f f i c i e n t l y a n d 
w e l l , " B i e b e s h e i m e r sa i d . 

T h e r e is u n i f o r m i t y a n d c o n s i s t e n c y i n t h e 
c h o i c e o f f u r n i t u r e f o r b o t h f l o o r s . A l l t h e 
f u r n i t u r e is m a d e o f Eng l i sh o a k a n d t h e 
s ide cha i rs nex t t o t he desks a r e c o v e r e d 
in d i f f e r e n t b r i g h t c o l o r s a n d f a b r i c s . 

T h e e y e - c a t c h e r o n t h e s e c o n d f l o o r is t h e 
u n i q u e t r us tees ' r o o m . It h a d t o b e e n 
c l o s e d ; h o w e v e r , bec aus e o f t h e p l a c e 
m e n t o f its d o o r s , t he space r e t a i n s its 
o p e n c h a r a c t e r . This r o o m r e p r e s e n t s a 
rad ica l d e p a r t u r e f r o m t h e o l d t r u s t e e s ' 
r o o m w h i c h h a d a n o v a l t a b l e anc) 16 
cha i rs . N o w , w i t h m o r e t r u s t e e s , a n a u d i 
t o r i u m s e t - u p has b e e n a d o p t e d w i t h a 
h e a d t a b l e f o r t h e C h a i r m a n o f t h e B o a r d 
a n d t h e P res iden t . 

W h e r e a s t h e c e i l i n g o n t h e s e c o n d f l o o r 
is q u i t e h i g h a n d c rea tes a d r a m a t i c e f f e c t , 
t h e c e i l i n g o n t h e t h i r d f l o o r is m u c h 
l o w e r . T o c r e a t e an i l l u s i o n o f h e i g h t , p a r t 
o f t h e c e i l i n g was ra ised a n d c o v e r e d w i t h 
a n ac ry l i c m i r r o r , o p e n i n g u p t h e s p a c e 
in an u n u s u a l ancJ e f f e c t i v e m a n n e r . 

C o m m e n t i n g o n t h e o u t c o m e o f I n t e r -
d e s i g n ' s w o r k at S S C h u r c h S t r e e t , J o h n 
s o n s a i d , " T h i s is s o m e t h i n g t h a t ' s d o n e 
o n l y o n c e e v e r y 40 o r 50 y e a r s , so it s h o u l d 
b e d o n e w i t h tas te , u n d e r s t a n d i n g , a n d a 
lo t o f t h o u g h t . A l l t hese t h i n g s w e r e 
a c c o m p l i s h e d w i t h i n b u d g e t . . . w h i c h is 
q u i t e r e m a r k a b l e i n a p e r i o d o f a y e a r a n d 
a ha l f o f r a p i d i n f l a t i o n . " 

55 C h u r c h St reet r e p r e s e n t s p h a s e o n e o f 
a t w o - p h a s e c o n s t r u c t i o n p r o g r a m . T h e 
m a i n b r a n c h b u i l d i n g n e x t d o o r at 47 
C h u r c h S t ree t - a G r e e k R e v i v a l s t r u c t u r e 
w i t h I o n i c c o l u m n s b u i l t i n 1 9 1 0 - w i l l b e 
r e s t o r e d , t i e d i n t o 55 C h u r c h S t r e e t , a n d 
b r o u g h t u p t o t h e b u i l d i n g s t a n d a r d s o f 
1975. T h e o r i g i n a l b a r r e l v a u l t c e i l i n g , 
w h i c h was c o v e r e d u p i n 1 9 5 1 , w i l l b e e x 
p o s e d a g a i n . O t h e r i m p r o v e m e n t s t o b e 
m a d e i n c l u d e t h e i n s t a l l a t i o n o f n e w 
l i g h t i n g a n d air c o n d i t i o n i n g . T h e t e l l e r s ' 
c o u n t e r w i l l a lso b e r e l o c a t e d a n d t h e 
b u i l d i n g g e n e r a l l y u p g r a d e d . 

T h e CSB p h i l o s o p h y t h a t s a w t h e r e s t o r a 
t i o n o f t h e G o v . F o o t e H o u s e i n C h e s h i r e 
a p p l i e s e q u a l l y t o t h e d e s i g n o f t h e n e w 
h e a d q u a r t e r s at 55 C h u r c h S t r e e t a n d t o 
t h e r e v a m p i n g o f 47 C h u r c h S t r e e t . 
" W h a t w e ' v e d o n e , " Pau l J o h n s o n s a i d , 
" o t h e r bus inesses c a n ' t a f f o r d n o t t o d o . 
M a k i n g th is k i n d o f c o m m i t m e n t t o t h e 
s ta te a n d t o t h e c o m m u n i t y t h e y s e r v e is 
i n t h e i r o w n best i n t e r e s t . " • 

ly-AutiU'.l. 1974 
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II SOI I IKUM I ha rd t o b e l i e v e ; t h e o p p o r t u 
n i t y t o d e s i g n a s i x - b l o c k m a l l h e r e in 
C o n n e c t i c u t , a n d t h e T o w n w a n t e d it 
d o n e fast. C a r r e l l M a c N u l t y o f SMS A r 
c h i t e c t s h a d ca l l ed t o say tha t w e had 
b e e n s e l e c t e d . A f t e r t h e i n t e r v i e w , I h a d 
t a k e n s o m e t i m e t o t h i n k a b o u t w h a t it 
w o u l d b e l i ke ; a s m a l l , y o u n g d e s i g n o f -
ti( e l i ke o u r s , ba re l y t h r e e a n d a hal f years 
o l d , g e t t i n g this c h a n c e t o p u t s o m e o f o u r 
i deas i n t o rea l i t y , a n d c lose t o h o m e 
w h e r e w e c o u l d w a t c h t h e resu l ts : A n d a 
p r o j e c t l i k e this w o u l d be b i g e n o u g h t o 
le t us rea l l y get i n v o l v e d a n d t o r esea rch 
t h e u r b a n p r o b l e m s tha t face n o t just 
N e w L o n d o n , b u t so m a n y t o w n s l i ke it 
t r y i n g t o k e e p pace w i t h g r o w t h a n d p r o 
gress a n d f ac i ng t h e d i s a p p o i n t m e n t o f 
s e e i n g t h e c e n t e r o f t h e i r c o m m u n i t y 
w i t h e r as a t t e n t i o n is c l a i m e d by t h e n e w 
s h o p p i n g cen te r s a l o n g t h e I n te r s ta te . 
C o u l d w e rea l ly h e l p t o p r o v i d e an 
a n s w e r ? 

Organizing the Study 
W e b e g a n g a t h e r i n g o u r t h o u g h t s o n h o w 
t o p r o c e e d , h o w to o r g a n i z e o u r a p 
p r o , i ( h , a n d w h o w o u l d b e r e s p o n s i b l e 
f o r w h a t . W e w o u l d n e e d o t h e r s ; o t h e r 
c o n s u l t a n t s t o g i v e a d d e d d i m e n s i o n t o 
o u r d e s i g n i nves t i ga t i ons . O b v i o u s l y , t ha t 
s t ree t is g o i n g t o be l aced w i t h t ang les o f 
u t i l i t i e s . H o w m a n y grea t d e s i g n ideas 
h a v e f a l l e n t o t h e c o l d p r a g m a t i s m o f a n 
o v e r l o o k e d m a n h o l e o r s t e a m l i ne o r a 
c o l l e c t i o n o f spec ia l r e q u i r e m e n t s tha t 
c o u l d e n a b l e a t o w n ' s n e w 7 5 - f o o t d i e s e l , 
t w i n - c o n t r o l l e d , s e m i - a u t o m a t i c h o o k -
a n d - l a d d e r s u p e r - t r u c k t o blast t h r o u g h 
o u r f r a g i l e p e o p l e - s p a c e w i t h o u t s l o w i n g 
d o w n b e l o w 4 5 m p h . N o , w e c o u l d n ' t b e 
t h a t n a i v e . So w e a p p r o a c h e d Har r i s E n g i 
n e e r s t o ad(J t h e i r par t t o t h e s tudy . W e 
d e c i d e d tha t t h e o t h e r c o n s u l t a n t s f o r 
g r a p h i c s , t r a f f i c , m a r k e t i n g , soc ia l sc i 
e n c e s , e t c . , w o u l d h a v e t o f i t i n w h e n w e 
h a d a b e t t e r p i c t u r e o f w h e r e w e w e r e 
g o i n g . 

Finally, the discussions, sketches, design 
promises and doubts begin to take their 
place on the ground. 

Existing Street Conditions 
T h e s t ree t was b e a u t i f u l . A t least I t h o u g h t 
so . R i c h i n t h e w a r m c o l o r s o f o l d b r i c k , 
t a r n i s h e d a n d p e e l i n g o r n a t e w o o d t r i m , 
a r c h e d w i n d o w s , a n d t h e T o w n Ha l l 
l o o k e d e l e g a n t w i t h ta l l c o l u m n s o f d i r t y , 
g rey l i m e s t o n e s h i e l d i n g t h e s e c o n d - f l o o r 
b a l c o n y w i t h its o r n a t e w r o u g h t - i r o n ra i l 
i n g . T h e r e mus t have b e e n m a n y f i n e i n 
a u g u r a l s t h e r e , w i t h t h e c r o w d g a t h e r e d 
in t h e s t ree t b e l o w a n d w a t c h i n g f r o m the 
o l d C r o k e r H o u s e h o t e l across t h e street . 
T h e s t ree t c o n t i n u e d d o w n h i l l past m o r e 
s h o p s a n d e m p t y s e c o n d f l o o r s u n t i l it 
e n d e d a b r u p t l y against t h e t i r e d , b r ick 
f a c a d e o f t h e r a i l r o a d s t a t i o n . It s e e m e d 
t h a t t h i s ra the r l a rge a n d i m p o s i n g b u i l d 
i n g h a d s u f f e r e d t h e i n d i g n i t y o f b e i n g 
p l a c e d d i r e c t l y c e n t e r - s t a g e o n t h e v iew 
o f t h e T h a m e s R iver b e y o n d , a n d was 
a w a i t i n g t h e T o w n ' s v e r d i c t o n w h e t h e r 
it s h o u l d b e a l l o w e d t o r e m a i n (s ince it 
was d e s i g n e d b y H. H . R i c h a r d s o n ) , or 
w h e t h e r it s h o u l d be d e m o l i s h e d and the 
T o w n a g a i n a l l o w e d its v i e w across t he 
r a i l r o a d t racks a n d o u t t o t h e C i t y Pier. 

W e w e r e t o w o r k w i t h B o b T u r k . Phi l 
M i c h a e l o w s k i a n d B o b Kress o f t h e N e w 
L o n d o n R e d e v e l o p m e n t A g e n c y . As t he 
" O w n e r s " , t h e y w o u l d b e o u r con tac t 
w i t h t h e pu lse o f t he T o w n . T h e N e w L o n 
d o n M e r c h a n t s A s s o c i a t i o n was h e a d e d 
by Ed P e r r y , w i t h Jerry S i l ve rs te in as a 
m e m b e r o f b o t h g r o u p s . 

Beginning the Study 
W e b e g a n a s s e m b l i n g t h e list o f i n f o r m a 
t i o n w e w o u l d n e e d : t o p o g r a p h i c p l a n , 
u t i l i t i e s i n f o r m a t i o n , p h o t o g r a p h s , 
t h o u g h t s a n d f ee l i ngs o f t h e m e r c h a n t s , 
m a r k e t i n g p e r s p e c t i v e o f d o w n t o w n N e w 
L o n d o n , f u t u r e g r o w t h p l a n s , r e d e v e l o p 
m e n t p l a n s , p lans f o r t he r e g i o n , plans fo r 
n e w s e w e r s , m a i n t e n a n c e p r o j e c t i o n s , 
c l i m a t i c i n f o r m a t i o n . W e f o u n d that the 
T o w n h a d just b e g u n t o r e p l a c e a n d r e n o 
v a t e al l o f t h e u t i l i t i es u n d e r o u r street - a 
g o o d b e g i n n i n g : it su re w o u l d b e a 
" b u m m e r " t o h a v e o u r n e w m a l l r i p p e d 
u p t h r e e m o n t h s la te r b e c a u s e s o m e 
w a t e r p i p e b r o k e . 

At t h is s a m e t i m e , w e a lso r e s e a r c h e d a 
g r e a t e r d e p t h o f i n f o r m a t i o n o n d o w n 
t o w n s a n d s h o p p i n g fac i l i t i es in gene ra l 
t o se rve as a c o n t r o l against w h i c h w e 
c o u l d c o m p a r e w h a t w e f o u n d i n N e w 
L o n d o n . W e f o u n d t h a t N e w L o n d o n 
State St reet c o n t a i n e d a v a r i e t y o f shops 
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Zolor photography by Monica A. Wolff 
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^ n d serv ices b u t , a c c o r d i n g t o t h e s ta t is -
ics, n e e d e d a c e n t r a l d r a w i n g s t o r e . A 
u n i o r d e p a r t m e n t s t o re is a b o u t a l l t h a t 

b o u l d b e s u p p o r t e d w i t h i n t h e r a d i u s t h a t 
Dur r e g i o n a l analysis h a d u n c o v e r e d . W e 
l e e d e d m o r e c o m p a r i s o n s h o p p i n g , 
T iore o f f i c e s , m o r e r e s t a u r a n t s , m o r e 
Dark ing . 

}y t h e b o o k , t h e s t reet d i d n ' t r ea l l y a d d 
j p , a t least n o t as a " s h o p p i n g c e n t e r . " I n 
i d d i t i o n , o u r resea rch h a d i d e n t i f i e d t h a t , 
i m o n g t h e severa l fac to rs w h i c h w e r e i n -
l u e n t i a l i n a p e r s o n ' s d e c i s i o n t o s h o p 

t J o w n t o w n , such advan tages as a b u n d a n t 
D a r k i n g , w i d e s e l e c t i o n o f m e r c h a n d i s e , 
md p l easan t s u r r o u n d i n g s a re o f t e n sec

o n d a r y t o a pe rson ' s n e e d f o r p r o t e c t i o n 
f r o m w e a t h e r a n d e s p e c i a l l y , f r e e d o m 
f r o m fear . 

I n t h e m ids t o f th i s r a t h e r h e a d y r e s e a r c h 
d i a l o g u e , w e c a m e u p o n a s i m p l e c o n c e p t 
tha t s e e m e d to g i v e a c e r t a i n j u s t i f i c a t i o n 
a n d e n c o u r a g e m e n t t o o u r t h o u g h t s 
a b o u t t h e s t ree t : t he i dea t h a t t h e d o w n 
t o w n area o f N e w L o n d o n a n d o t h e r c o m 
m u n i t i e s has n o t o n l y t h e o p p o r t u n i t y , 
b u t t h e responsibility t o se rve as t h e f o c u s 
o f t h e c o m m u n i t y . W h a t t h e c o m m u n i t y 
is, w h a t it s tands f o r , w h e r e i t 's g o i n g , is 
s ta ted by t h e d o w n t o w n a rea . Th is s i n g l e 
c o n c e p t es tab l i shesa c e r t a i n u n i q u e a t t i 
t u d e tha t n o n e o f t he c o m p e t i n g s u b u r 

b a n c e n t e r s c a n e v e r f u l l y a c h i e v e . O u r 
c l ea r g o a l b e c a m e t o r e - e s t a b l i s h t h e 
v i sua l v i a b i l i t y o f d o w n t o w n N e w L o n 
d o n - n o t o n l y t o p r o v i d e g r e e n " g r o w i e s " 
i n p o t s o n t h e s t r e e t a n d t o g i v e t h e s h o p 
p e r s s o m e b e n c h e s , b u t a l s o t o c r e a t e a 
s p a c e tha t c o u l d se rve as t h e c o m m u n i t y 
p o d i u m - t h e c o m m u n i t y f o c u s f o r t h e 
e v e n t s a n d d i s p l a y s t h a t r e m i n d i t s c i t i z e n s 
a n d v i s i t o rs o f t h e e n e r g y a n d v i t a l i t y o f 
th i s N e w E n g l a n d t o w n . 

Development of the C o n c e p t 
O u r d r a w i n g s a n d d i a g r a m s b e g a n t o r e i n 
f o r c e t h e c o n c e p t s w e w e r e l o o k i n g f o r . 11 
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W e f o u n d t h a t t h e s t ree t h a d s o m e g o o d 
o r g a n i z a t i o n : t h e c e n t e r o f i ts s i x - b l o c k 
l e n g t h was c l e a r l y d o m i n a t e d by t h e M u 
n i c i p a l B u i l d i n g a n d t h e t h r e e - s p i r e d 
C o n g r e g a t i o n a l C h u r c h t o its s i de . B o t h 
o f t h e s e b u i l d i n g s sat s o m e w h a t b a c k 
f r o m a n d a l o o f l y a b o v e t h e l eve l o f t h e 
s t r e e t , t a k i n g o n a c e r t a i n r e s e r v a t i o n a n d 
e l e g a n c e . F l a n k i n g b b t h s i d e s o f t h i s c e n 
t r a l a r e a w e r e areas o f a c t i v e c o m p a r i s o n 
s h o p p i n g . P a r k i n g is p r o v i d e d i n a n e w 
s t r u c t u r e o n e - h a l f b l o c k s t o t h e n o r t h a n d 
i n a l a r g e m u n i c i p a l lo t t h e s a m e d i s t a n c e 
t o t h e s o u t h . W e c o n c l u d e d tha t t h e c e n 
t r a l s p a c e was i d e a l as a l i n k b e t w e e n t h e 
t w o c o m p a r i s o n s h o p p i n g a r e a s a n d tha t 
it s h o u l d b e e x p r e s s e d a s t h e " c o m m u n i t y 
f o c u s " ; d i s p l a y s , s h o w s , f e s t i v a l s , " h a p 
p e n i n g s " , w h a t e v e r t h e T o w n is d o i n g , 
s h o u l d o c c u r h e r e . A n d i t s h o u l d c h a n g e 
f r e c j u e n t l y , if it is t o p r e s e n t t h e i m a g e o f 
N e w L o n d o n ' s v i t a l i t y . 

T h e h i s t o r y o f N e w L o n d o n as a s e a p o r t , 
as a w h a l i n g t o w n , as a sa i lo r ' s p o r t - o f - c a l l 
w a s t o o m u c h o f a n a t u r a l t o b e o v e r 
l o o k e d as a t h e m e f o r o u r d e s i g n e x p r e s 
s i o n . B u t w i t h a u n i q u e t w i s t ! W e c o u l d 
s e e t h a t , t h r o u g h o u t its h i s t o r y . N e w L o n 
d o n h a s a lways b e e n a h e a d o f its t i m e in 
m a r i t i m e d e v e l o p m e n t s a n d e s p e c i a l l y 
n o w , w i t h t h e n u c l e a r s u b m a r i n e s m a d e 
j u s t a c r o s s t h e r i v e r . W e d e t e r m i n e d t h a t 
t h e d e s i g n t h e m e w o u l d b e n a u t i c a l l y 
o r i e n t e d , b u t w i t h a s t a t e m e n t o f t o d a y 
r a t h e r t h a n y e s t e r y e a r . 

B o b S t e i n m e t z o f SMS A r c h i t e c t s b e g a n 
d e t a i l e d s t u d i e s f o r t h e a p p r o p r i a t e d e -
t a i l i n g o f s o m e o f t h e i t e m s tha t w o u l d 
b e c o m e t h e " s t r e e t f u r n i t u r e " . B o b ' s 
n a v y b a c k g r o u n d a n d d e s i g n t a l e n t b e g a n 
t o g i v e f o r m t o t e l e p h o n e b o o t h s , c a n o 
p i e s , k i o s k s , m a i l b o x e s , b e n c h e s , a n d a 
v a r i e t y o f ideas tha t w o u l d e v e n t u a l l y 
h e l p f o r m u l a t e t h e d e s i g n f l a v o r . As a 
t e a m , w e c o m p a r e d , a n a l y z e d , s k e t c h e d , 
s t u d i e d , a n d r e s t u d i e d t h e o v e r a l l f o r m s 
a n d s p a c e s as t h e y w o u l d b e l a id o u t w i t h 
i n t h e l e n g t h o f t h e s t r ee t . T h r o u g h m u c h 
d e l i b e r a t i o n , w e d i s c a r d e d a v a r i e t y o f 

p r e l i m i n a r y d e s i g n c o n c e p t s in f avo r o f a 
s c h e m e w h i c h f i na l l y b e g a n t o express 
t h e c o n c e p t i n a s i m p l e , d i r e c t s t a t e m e n t . 
O n e i t h e r e n d o f t h e s t reet w o u l d b e a 
" c o m m u n i t y t r a n s i t i o n " area o f s h o p s , 
w i t h pa ra l l e l c u r b p a r k i n g s e p a r a t e d by 
s h a d e t r e e s a n d sh rubs in is lands. This 
w o u l d b e a " l e a d - i n " t o t h e m o r e c e n t r a l 
a reas a n d was espec ia l l y a p p r o p r i a t e d u e 
t o t h e s o m e w h a t a u t o - o r i e n t e d n a t u r e o f 
t h e s h o p s in these e n d areas. 

N e x t , t h r o u g h t ra f f i c s c h e m e s tud ies a n d 
c o m p a r i s o n s , w e d e t e r m i n e d tha t g e n e r a l 
v e h i c u l a r t r a f f i c c o u l d b e e l i m i n a t e d f r o m 
t h e " c o m p a r i s o n s h o p p i n g " a r e a s a n d t h e 
c e n t r a l " f o c u s " area. W e fe l t th is h i g h l y 
d e s i r a b l e , in o r d e r t o e s t a b l i s h t h e a t t i 
t u d e o f f r e e d o m o f p e d e s t r i a n m o v e m e n t 
w h i c h is essent ia l t o s u c c e s s f u l c o m p a r i 
s o n s h o p p i n g . T h e o l d t r a d i t i o n o f " d o w n 
o n e s ide o f t he s t r ee t , cross at t h e c o r n e r , 
u p t h e o t h e r s i d e " is t o o res t r i c t i ve a n d 
f o r c e d f o r th is t y p e o f space. W e c o n 
c l u d e d t h a t t h e d e s i g n s h o u l d e n c o u r a g e 
s i d e - t o - s i d e a n d d i a g o n a l p e d e s t r i a n 
m o v e m e n t s r a t h e r t h a n just u p a n d d o w n 
t h e s t r ee t . 

A n o t h e r r e q u i r e m e n t u n c o v e r e d b y o u r 
s t u d i e s w a s t h a t c e r t a i n o f t h e shops b e 
s e r v i c e d " a c r o s s - t h e - c u r b , " a n d tha t t h e y 
h a d n o o t h e r m e t h o d o f d o i n g th is . A 
b a n k o n t h e s t reet has a r m o r e d car d e l i v 
e r i e s d u r i n g t h e day . These a re i n t e n 
t i o n a l l y p l a n n e d so t h e y d o n ' t fa l l i n t o a 
r o u t i n e l i m i n g , so w e h a d t o a l l o w f o r o u r 
d e s i g n t o a c c o m m o d a t e t hese t r u c k s . 
T h e n t o o , the re ' s a lways a necessi ty t o 
a l l o w f o r e m e r g e n c y f i r e t r u c k s a n d a m 
b u l a n c e s . W e p u t t hese t r u c k s a n d a m b u 
lances a n d cars t o g e t h e r a n d l i m i t e d t h e m 
t o a t w e l v e - f o o t w i d e " s e r v i c e l a n e " 
w h i c h w e m e a n d e r e d in a s i d e - t o - s i d e 
w e a v e d o w n t h e s t ree t , b o t h t o es tab l i sh 
a s l o w e r sense o f m o v e m e n t , a n d t o a v o i d 
a " s t r a i g h t - s h o t " i n w h i c h these v e h i c l e s 
m i g h t b e t e m p t e d t o s p e e d u p . W e c o u l d 
see t h a t th is s ing le e l e m e n t w o u l d b e g i n 
t o es tab l i sh t h e l i n k i n g e f f e c t a n d sense o f 
d e s i g n c o n t i n u i t y w h i c h w e had h o p e d t o 

c r e a t e f r o m t h e u p p e r c o m p a r i s o n s h o p 
p i n g area t o t h e l o w e r . W e c o u l d also see 
t h e o p p o r t u n i t y f o r e x p r e s s i n g a c o r r e 
s p o n d i n g p e d e s t r i a n p a t t e r n , w e a v i n g 
a n d c r o s s i n g d o w n t h e s t reet i n a r h y t h 
m i c a l f l u i d m o v e m e n t . T h e spaces f o r m e d 
b e t w e e n each w e a v e o f t hese veh i cu la r 
a n d p e d e s t r i a n l ines r e s e m b l e d a f o o t b a l l 
o n t h e d r a w i n g s : p o i n t e d at each e n d 
a n d w i d e i n t h e m i d d l e . Perhaps t he es 
t a b l i s h m e n t o f t h e n a u t i c a l t h e m e was 
i n e v i t a b l e , s ince t hese shapes w h i c h u l t i 
m a t e l y f o r m e d m o u n d e d areas w i t h shadi 
t rees w e r e q u i c k l y d u b b e d as t h e " w h a l e s 
o f Sta te S t r e e t " b y t h e T o w n s p e o p l e and 
w e r e c o n t i n u a l l y r e f e r r e d t o as such 
t h r o u g h o u t t h e c o n s t r u c t i o n o f t h e ma l l . 

W e h a d b e e n w o r k i n g at th is p o i n t fo r 
a b o u t six m o n t h s . T h r o u g h t h e s u m m e r 
a n d fa l l o f 1972, w e h a d g a t h e r e d and ana
l y z e d m a t e r i a l a n d f o r m u l a t e d o u r des ign 
c o n c e p t s . By t h e f i rst o f t h e year , w e w e r e 
r e a d y t o b e g i n t h e f i na l w o r k i n g d raw ings 
so tha t t h e p r o j e c t c o u l d b e p u t o u t t o b i d 
i n ea r l y s p r i n g of 1973. T h e c o n s t r u c t i o n 
d r a w i n g s f o r a s t ree t w i t h as m a n y u t i l i t ies 
as th is c a n be a n i g h t m a r e . In a d d i t i o n , the 
g r a p h i c d i f f i c u l t i e s o f c l ea r l y d o c u m e n t 
i n g a n d i d e n t i f y i n g e a c h a n d eve ry i t em 
o f c o n s t r u c t i o n tha t mus t o c c u r w i t h i n 
s u c h a t i g h t space is n o smal l task. 

D u r i n g th is phase , G a r y H a t h o f o u r o f f i ce 
w o k e , a te and s lept w i t h t h e responsib i l i ty 
o f c o o r d i n a t i n g al l o f t h e s e i t ems o n the 
t w e n t y d r a w i n g s that f o r m e d t h e c o n 
s t r u c t i o n set. I n a d d i t i o n t o t h e progress 
b e i n g m a d e o n t h e d r a w i n g , Joe R u p p e r t 
d i r e c t e d t h e task of a s s e m b l i n g a n d co 
o r d i n a t i n g t h e 400-page w r i t t e n speci f i 
c a t i o n s a n d c o n t r a c t d o c u m e n t s . It seems| 
t ha t it is i m p o s s i b l e t o t u r n o u t a p ro jec t 
w i t h o u t g o i n g t h r o u g h tha t n i g h t m a r e o f 
l a s t - m i n u t e d e a d l i n e s r e f e r r e d t o b y d e 
s i g n e r s as " c h a r e t t e " , a n d th is o n e was 
c e r t a i n l y n o d i f f e r e n t ! N e v e r t h e l e s s , t h e 
d r a w i n g s and s p e c i f i c a t i o n s w e r e de l i v -
v e r e d , by p e r s o n a l m e s s e n g e r , w i t h i n 
m i n u t e s o f w h e n t h e c o n t r a c t o r s w o u l d 
p i c k t h e m u p t o use i n t h e assemb ly o f 
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t h e i r b ids . F ina l l y , r e l a x a t i o n c o u l d b e af
f o r d e d b y t h e des ign t e a m . A f t e r m o n t h s 
o f t h e p e r s o n a l i n v o l v e m e n t a n d b r a i n -
r a c k i n g d e c i s i o n s t h a t m u s t b e e v a l u a t e d , 
d i scussed , f o r m u l a t e d , r e - d e f i n e d , a n d 
m o d i f i e d , t h e r e it was at last - t h e shapes 
a n d f e e l i n g s a n d t h o u g h t s tha t t h e ar t is t 
m u s t c r e a t e a n d t h e s c u l p t o r m u s t a s s e m 
b l e as t h e y m e e t t he i r c h a l l e n g e s . 

T h e b i d s c a m e i n . U t t e r d i s a p p o i n t m e n t . 
T h e p r i ces w e r e o v e r - b u d g e t , t h e a l t e r 
n a t e w o r k i t ems h a d b e e n m i s u n d e r s t o o d 
a n d m i s i n t e r p r e t e d , a n d w e h a d t o r e d e 
f i n e t h e p r o b l e m areas a n d p u t t h e p r o 
j ec t o u t t o b i d aga in . W i t h s p r i n g c o n 
s t r u c t i o n a b o u t t o b e g i n , w e w e r e u n d e r 
a d d i t i o n a l p ressu re t o k e e p t h e p r o j e c t 
m o v i n g . Bids aga in w e r e p u t o u t . Th is 
t i m e t h i n g s l o o k e d b e t t e r , a n d w i t h M a y 

e n d i n g , a c o n t r a c t was s i g n e d a n d c o n 
s t r u c t i o n b e g u n . 

Beginning of Construction 
T h e b e g i n n i n g of c o n s t r u c t i o n o n a p r o 
j ec t l i ke th is is mos t a lways a p e r i o d o f 
re l ie f . F i n a l l y , t h e d i scuss ions , s k e t c h e s , 
d e s i g n p r o m i s e s , a n d d o u b t s b e g i n t o 
t ake t h e i r p lace o n t h e g r o u n d . L i ke a 
g ian t m u r a l , t h e t a b l e - s i z e d p lans a re 
s taked o u t f u l l - s i ze o n t o t h e s t r ee t , a n d 
t h e d e s i g n e r rea l ly starts e n j o y i n g t h e 
bene f i t s o f s e e i n g his l ines c o m e t o l i f e . 
A t th is p o i n t , h o w e v e r , h e is a lso b e i n g 
e v a l u a t e d d e t a i l by d e t a i l , r o c k by r o c k , 
t r e n c h by t r e n c h , by t h e t o w n s p e o p l e 
a n d t h e o w n e r s as t h e y a t t e m p t t o p i e c e 
t o g e t h e r t h e p i les of d i r t , t h e c r u d e c o n 
s t r u c t i o n f o r m s , t he n o i s e , d u s t , a n d c o n 
f u s i o n o f t h e c o n s t r u c t i o n t r u c k s a n d 

s c r a p e r s . I n f a c t , a c e r t a i n u n s t a t e d a i r o f 
s k e p t i c i s m p r e v a i l s a b o u t j u s t w h a t t h e 
c o m m u n i t y is r ea l l y g o i n g t o see o n c e t h e 
d u s t se t t l es . 

W e w e r e f o r t u n a t e i n t h i s i n s t a n c e t o h a v e 
M a c h n i k B r o t h e r s , I nc . d o i n g t h e c o n 
s t r u c t i o n . H i g h - i n t e n t i o n e d d e s i g n I deas 
a r e eas i ly lost if a c o n t r a c t o r i s n ' t r e a l l y 
i n t e r e s t e d i n t h e p r o j e c t o r h is p r o d u c t . 
T h e c o o p e r a t i o n s h o w n b y T o n y M a c h n i k 
a n d his f o r e m e n was c e r t a i n l y h e l p f u l i n 
b r i d g i n g t h e i n e v i t a b l e a d j u s t m e n t s t o a 
p l a n t h a t m u s t o c c u r t o m e e t u n f o r e s e e 
a b l e f i e l d c o n d i t i o n s . 

For t h e f i n i s h e d w a l k i n g s u r f a c e o f t h e 
m a l l , w e h a d c h o s e n a p r o d u c t t h a t w a s 
r e l a t i v e l y n e w t o t h e N e w E n g l a n d a r e a , 
b u t a n c i e n t t o E u r o p e a n p u b l i c s p a c e s . 
Th is m a t e r i a l was c h o s e n t o c o n t i n u e o u r 

For the finished walking surface we chose 
Bomanite, which is essentially a colored c o n 
crete into which a cookie-cutter- l ike form is 
pressed to create a cobblestone appearance. 



d e s i g n p h i l o s o p h y o f u s i n g e l e m e n t s w i t h 
a n a u t i c a l t h e m e a n d a lso t o c r e a t e a 
s m a l l e r - s c a l e d e s i g n c h a r a c t e r r e f l e c t i n g 
a p e d e s t r i a n a t m o s p h e r e . T h e m a t e r i a l is 
c a l l e d " B o m a n i t e " a n d is e s s e n t i a l l y a 
c o l o r e d c o n c r e t e i n t o w h i c h a " c o o k i e -
c u t t e r " - l i k e f o r m is p r e s s e d t o c r e a t e a 
c o b b l e s t o n e a p p e a r a n c e . O n c e a g a i n , 
w e w e r e f o r t u n a t e in h a v i n g a c r a f t s 
m a n c o n t r a c t o r , H a r r i n g t o n P a v e m e n t 
C o . , p e r f o r m i n g th is w o r k . M i k e H a r r i n g 
t o n a n d h is c r e w s w e r e b u s i l y m a p p i n g 
o u t t h e a l t e r n a t i n g p a n e l s o f t h e i r p a v i n g , 
m u c h t o t h e d e l i g h t o f t h e " s i d e w a l k -
s u p e r i n t e n d e n t s " . T h e s m i l e s t u r n e d u p 
s i d e d o w n , h o w e v e r , as c o m p l a i n t s b e g a n 
t o c o m e i n t o t h e R e d e v e l o p m e n t A g e n 
cy . " I ' v e t u r n e d m y a n k l e t w i c e j u s t c o m 
i n g f r o m t h e p a r k i n g l o t ! " " I saw a l a d y 
f a l l ! " " T h a t s tu f f has g o t t o c o m e o u t . w e 
c a n ' t w a l k o n i t ! " L o n g u s e d t o w a l k i n g o n 
t h e m u c h s m o o t h e r A m e r i c a n p a v e m e n t s , 
m a n y c i t i z e n s h a d ( a n d s t i l l h a v e ) a s t r o n g 
r e a c t i o n aga ins t t h e " c o b b l e s t o n e s " . 
O t h e r s say t h a t t h e y t r u l y e n j o y w a l k i n g 
o n t h e s u r f a c e . It is i m p o s s i b l e t o b e c a l 
l o u s e n o u g h t o i g n o r e t h e s i n c e r e c o m 
p l a i n t s o f t h o s e w h o d o n ' t e n j o y t h e 
s u r f a c e at a l l , b u t I w o u l d h o p e tha t t h i s 
is m a i n l y an i n i t i a l r e a c t i o n tha t w i l l 
c h a n g e as t h e y b e c o m e m o r e f a m i l i a r 
w i t h t h e s u r f a c e . H o w e v e r , t h i s is t h e k i n d 
o f s p e c i a l i n f o r m a t i o n t h a t w e a lways l o o k 

(Above) Using his navy background and design talent. Bob Steinmetz, of SMS Architects, be
gan to give form to telephone booths, canopies and kiosks. 

(Below left) We determined that the design theme would be nautically oriented, but with a 
statement of today rather than yesteryear. 
(Below right) O n either end of the street would be a community transition area of shops, with 
parallel curb parking separated by shade trees and shrubs in islands. 
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(Above) A bank on the street has armored car 
deliveries during the day, so we had to allow 
for our design to accommodate these trucks. 

(Center) These shapes which ultimately 
formed mounded areas with shade trees were 
quickly dubbed as the "whales of State Street" 
by the Townspeople. 

(Below) At night, Ihe clear bubble globes illu
minate the leaves of the trees and give a soft 
glow to Ihe whole area. 

f o r f o l l o w i n g t h e c o n s t r u c t i o n o f a p r o 
jec t a n d t h e ways t he p e o p l e b e g i n t o 
use i t . 

By n o w , w e w e r e w e l l i n t o c o n s t r u c t i o n 
a n d d e t a i l e d p lans w e r e b e i n g r e a d i e d 
f o r t h e O p e n i n g Day C e r e m o n i e s , b u t 
t h e r e was st i l l m u c h c o n s t r u c t i o n t h a t 
w o u l d h a v e t o b e c o m p l e t e d b e f o r e t h a t 
t i m e . T h e ar r iva l of t h e w o o d e n p l a n t i n g 
t u b s gave a n u p l i f t t o o u r e f f o r t s . U p t o 
th is t i m e , t h e c o n s t r u c t i o n h a d b e e n lay
i n g t h e f o u n d a t i o n e l e m e n t s t h a t g a v e t h e 

jspace its basic f o r m . N o w w e w e r e b e g i n 
n i n g t o see s o m e of t h e " f u r n i t u r e " . 
S e v e n - f o o t d i a m e t e r t u b s w h i c h a re n o r 
m a l l y i n t e n d e d t o b e u s e d f o r w a t e r i n g 
c a t t l e , w e r e m a n u f a c t u r e d b y a s i l o c o m 
pany in N e w Y o r k State. T h e i r s h a p e a n d 
size are i d e a l , h o w e v e r , f o r o u r p u r p o s e , 
a n d t h e fact that t h e y are w o o d e n f i ts i n t o 
t h e p e r s o n a l scale w e w e r e h o p i n g t o e x 
press o n t h e m a l l . 

N e x t , t h e n e w l ights o n t h e i r s l e n d e r , 
a r c h i n g w h i t e po les t o o k t h e i r p l a c e i n t h e 
des ign s c h e m e . T h e l i g h t i n g s c h e m e h a d 
b e e n c a r e f u l l y c h o s e n d u r i n g t h e i n i t i a l 
d e s i g n p rocess . O r i g i n a l l y , t h e T o w n h a d 
l ean ings t o w a r d a h i g h - i n t e n s i t y l i g h t 
s o u r c e , b u t w e w e r e c o n c e r n e d t h a t it 
w o u l d be t o o b r i g h t a n d d e f e a t t h e sense 
o f p e r s o n a l scale tha t was necessa ry . T h e 
f i na l s o l u t i o n cons i s t ed o f t w o - l e v e l 
l i g h t i n g s c h e m e . O v e r h e a d o n 3 5 - f o o t 
p o l e s , w e u s e d 100 -wa t t D e l u x w h i t e m e r 
c u r y v a p o r b u l b s , w i t h a c lea r b u b b l e -
s h a p e d lens. T h e po les w e r e l o c a t e d o n 
t h e same basesas t h e o l d e x i s t i n g l i g h t s , 
so tha t w e c o u l d use t h e e x i s t i n g w i r i n g 
h o o k - u p s a n d a v o i d ex t r a cos ts . T h e s e 
h i g h l igh ts p r o v i d e t h e n o r m a l l i g h t i n g f o r 
t h e s t ree t . For a d d e d s p a r k l e a n d t o b r i n g 
t h e scale o f t h e space c l o s e r t o e y e - l e v e l , 
w e l o c a t e d an a d d i t i o n a l c i r c u i t o f 175 
w a t t l igh ts o n 1 0 - f o o t p o l e s t h a t c o u l d b e 
s w i t c h e d o n f o r spec ia l f u n c t i o n s o r f o r 
t h o s e n i g h t s w h e n t h e s to res a re o p e n . 
These w e r e p u t o n b l a c k p o l e s a n d l o c a 
t e d i n w i t h t h e t r e e s o n t h e " w h a l e " is -
a n d s . T h e c lear b u b b l e g l o b e s a l m o s t 
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d i s a p p e a r i n t h e d a y t i m e as t h e y b l e n d i n 
t o t h e b r a n c h e s o f t h e t r ees . T h e i r l o c a 
t i o n h e r e a lso g ives a d d e d h i g h l i g h t , as 
t h e y i l l u m i n a t e t h e leaves o f t h e t rees a n d 
g i v e a s o f t g l o w t o t h e w h o l e a rea . 

F i n a l l y , t h e a r r i va l o f t h e t r e e s , s i x - t o 
s e v e n - i n c h d i a m e t e r h o n e y l ocus t s , t r ans 
f o r m e d t h e i m p e r s o n a l c o n c r e t e a n d 
s t e e l c o n s t r u c t i o n i n t o a w a r m space 
m e a n t l o t p e o p l e . T h e b r a n c h e s , t r a c i n g 
t h e i r s h a d o w l ines across t h e c o b b l e 
s t o n e s i n t h e w a r m C o n n e c t i c u t s u n . 
c r e a t e d a w h o l l y d i f f e r e n t r e v i t a l i z a t i o n 
t o t h e s p a c e tha t h a d b e e n i n v a d e d by t h e 
s c r a p e r s a n d d o z e r s f o r so l o n g . W i t h t h e 
a d d i t i o n o f t h e l i v i n g t h i n g s , t h e space 
h a d b e e n r e t u r n e d t o t h e p e o p l e . 

O p e n i n g Day 
T h e r e ' s a n i n t e r e s t i n g p s y c h o l o g y tha t 
t a k e s p l a c e t h r o u g h o u t a p r o j e c t l i k e t h i s . 
I t ' s a c u r i o u s l y f r u s t r a t i n g f e e l i n g tha t w e 
as t h e d e s i g n e r s e x p e r i e n c e , I guess , c o n 
t i n u a l l y . C o m i n g t o a c o m m u n i t y a n d 
w o r k i n g i n a v e r y p e r s o n a l w a y t o a n a l y z e , 
e v a l u a t e a n d t h e n r e c o m m e n d shapes , 
d e s i g n s a n d p a t t e r n s tha t w i l l b e c o m e a n 
e v e r y d a y pa r t o f t h e c o m m u n i t y ' s f a b r i c 
m u s t , at least , i n v o l v e a c e r t a i n p r e s u m p -
t u o u s n e s s o n o u r pa r t . Yet w e d o . As I 
s t o o d i n t h e w a r m , m o r i n g s u n , w a t c h i n g 
t h e a s s e m b l e d c r o w d b e l o w f r o m m y s p o t 
o n t h e c h u r c h l a w n , I was r e - l i v i n g t h e 
k i n d s o f f r u s t r a t i n g h i g h s a n d l o w s t h a t 
h a d b e e n c o n s u m e d by t h e p r e v i o u s sev
e n t e e n m o n t h s tha t l ed t o t h e c e r e m o n y . 
H o w w e h a d t o f o r m u l a t e . d e v i s e . c o n 
v i n c e a n d c o n t i n u a l l y d e f e n d w h a t was 
b e i n g t r a n s f o r m e d o n t o th is s t ree t , a n d 
n o w , w i t h t h e s p e a k e r s ' w o r d s f i l l i n g t h e 
s t r e e t , w e h a d b e c o m e a b o u t as u n n e c 
essa ry as t h e f a t h e r - o f - t h e - b r i d e a f t e r h is 
d a u g h t e r ' s w e d d i n g . 

O n e o f t h e m e a s u r e s o f t h e v i t a l i t y of a m 
s p a c e is h o w it is u s e d b y t h e p e o p l e . Th is 
is u l t i m a t e l y g o i n g t o b e t h e test o f w h e t h 
e r t h e s e shapes a n d spaces w i l l b e suc
c e s s f u l f o r N e w L o n d o n . N o w , it is u p t o 
t h e m t o use th is o u t d o o r " r o o m " i n ways 
t h a t a r e m o s t m e a n i n g f u l t o t h e i d e a l o g y 
o f t h e T o w n a n d t h e p r o g r e s s it m a k e s . 
I f n e g l e c t e d , i t c a n b e a d i s m a l f a i l u r e , 
b u t u s e d i n t e n s i v e l y f o r d i s p l a y s , m e e t 
i n g s , f o r u m s , fes t i va ls , a n d as a s h o w p l a c e 
f o r t h e c o m m u n i t y , it can b e o n e pa r t in 
r e e s t a b l i s h i n g t h e v i t a l i t y o f t h e w h o l e 
a r e a . • 

SUMMARY OF COSTS 

G e n e r a l Costs $ 54.200 
Pavement Costs 349,260 
M o u n d s 29,250 
L i g h t i n g 45,863 
C a n o p i e s . Kiosks, and Panels 375,000 
P lant ings 65,700 
Gas 80.000 
T e l e p h o n e 50,000 
Parade 77.000 
U n d e r g r o u n d Uti l i t ies 299.936 

$1,426,209 

Rely on Galvanized Building Specialties 
Designed for Solid Building & Durability 

DRY WALL 
CORNER BEAD 

I ' M 1 / 8 " , 1 ' / 4 " x a n y l e n g t h 

0 

J-TRIM 
3 / 8 " , V2", 5 / 8 " x 1 0 f e e t 

METAL CROSS 
BRIDGING 

12" 0 / C , 1 6 " O / C , 
20" O / C 

A7 

STEEL STUDS 
* cut to length 
* pre-punched uti l i ty holes FRAMING 
* heavy knur l ing 
* engineered lips for superior ANCHORS 

splicing and added rigidity iSgauge 
20 and 25 gauge 

[ 

/ 

o 

JOIST SUPPORTS 
14 gauge, 16 gauge, 18 gauge 

2 X 4 t h r u 4 x 10 

STEEL WALL TIES 
2 2 - 2 8 gauge 

WARE INDUSTRIES i n c . 
33 HULL STREET, SHELTON, CONNECTICUT 06484 (203) 734-7788 
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T H I N K S M A L L . . . 
. . T O SOLVE YOUR NEXT 

BIG PROBLEM 
Serving the New England Architect 

with quality models. 
. . . our 10th year 

architectural 
MODEL ASSOCIATES '"^^^-^-"^ 
engineering Uivision of F. W Dixon Co. 

W O B U R N , M A . 01801 
(617) 935-8855 

Sunar Systems 

"Sunar 's ul t imate aim is to 
reconci le man wi th his 
work ing environment 
th rough coordinated, 
f lexible systems." 

O F F I C E F U R N I T U R E I N C . • 294 E A S T R O B B I N S A V E . 
N E W I N G T O N , C O N N E C T I C U T 06111 . T E L . 666-1434 

ST. JVDE CHILDREIS^ 
RESEARCH HOSMVIAL 

HELPBSG C m L D R E i V 
LIVE THROUGHOUT 
THE WORLD 
St. J u d e C h i l d r e n ' s Resea rch H o s p i t a l is t h e l a r g e s t c h i l d h o o d c a n 
cer resea rch c e n t e r i n t h e w o r l d in t e r m s o f n u m b e r s o f p a t i e n t s 
a n d t r e a t m e n t successes. 

T h e research i n s t i t u t i o n is n o n - s e c t a r i a n a n d i n t e r r a c i a l , p r o v i d i n g 
t o t a l m e d i c a l ca re f o r c h i l d r e n , w i t h o u t c h a r g e , w h o a r e a d m i t t e d 
b y p h y s i c i a n re fe r ra l a n d w h o s e d i sease is u n d e r s t u d y . 

St. Jude C h i l d r e n ' s Resea rch H o s p i t a l ' s bas ic a n d c l i n i c a l r e s e a r c h 
f i n d i n g s a n d a c c o m p l i s h m e n t s a re f r e e l y s h a r e d t h r o u g h o u t t h e 
w o r l d . 

Please help us 
Send contributions to: MEMPHIS, TENN. 38101 

Excavating 
-i.9J^V'^ Contractors 

Road Work Grading. 
Back Hoe & Dragline Work 

Seawalls Roads Piers Pile 
Compressor Work Driving-Foundation 

MACHNIK BROTHERS, INC. 
MILE CREEK R O A D 

OLD LYME, C O N N E C T I C U T 
(203)434-1330 



The Cube House 
This bold, white cube house, designed 
by Wilfred Armster, realized the needs 
and dreams of an individualist and his 
bride in Guilford. 

by Natalie Korsheniuk 

W h a t k i n d of h o u s e d o e s a c i n e m a t o g -
r a p h e r c h o o s e f o r h i m s e l f a n d his n e w 
w i f e ? A c u b e — d e s i g n e d by W i l f r e d 
A r m s t e r o f G u i l f o r d . 

T h e c l i e n t ' s search f o r an i n n o v a t i v e a p 
p r o a c h t o i n c o r p o r a t i n g his p e r s o n a l as 
w e l l as p r o f e s s i o n a l needs i n t o a c o m f o r t 
a b l e h o m e led h i m to t h e d o o r s t e p o f 
a r c h i t e c t A r m s t e r , w h o des igns res i 
d e n c e s p r i m a r i l y f o r t h e i n d i v i d u a l i s t . 

A r m s t e r d e v i s e d a p l a n f o r an e v e n -
s i d e d b u i l d i n g o n st i l ts , w i t h seven leve ls , 
p l e n t y o f l i v i ng space , a n d a sky l i gh t . A 
c e n t r a l l y - l o c a t e d e n t r a n c e b e n e a t h t h e 
h o u s e a n d o d d - s h a p e d w i n d o w s a d d t o 
t h e u n i q u e cha rac te r o f t h e d e s i g n . 

Using his professional flair as cinematographer for creating an atmosphere, the 
18 o w n e r saved the expense of hiring a decorator by finishing the interior by himself. 

T h e d r a m a t i c e f f e c t o f a w h i t e c u b e 
h o u s e o n his w o o d e d lo t i n G u i l f o r d 
a p p e a l e d t o t h e f i l m m a k e r . H e was , 
h o w e v e r , c o n c e r n e d a b o u t t h e cost of 
t h e p r o j e c t , a c o n c e r n w h i c h t h e a rch i 
t ec t success fu l l y r e d u c e d by p r e s e n t i n g 
m o n e y - s a v i n g a l t e rna t i ves t o o t h e r w i s e 
c o s t l y de ta i l s . 

S i n c e t h e b u i l d i n g rests o n f o u r wa te r -
p i p e s p l a c e d o n f o o t i n g s at g r o u n d leve l , 
t h e e x p e n s e s o f e x c a v a t i o n a n d cons t ruc 
t i o n o f a b a s e m e n t w e r e e l i m i n a t e d . The 
w a t e r p i p e s are e i g h t - f o o t sec t ions f i l l ed 
w i t h c o n c r e t e a n d r e i n f o r c e d steel and 
p r o t e c t e d b y e a r t h b e r m s . 

T h e f r a m e o f th is s t r u c t u r e is c o m p o s e d 
o f w i d e , s tee l f l anges , w h i c h w e r e w e l d 
e d i n t o p l a c e o n t h e s i te . T o a v o i d dis
t r a c t i n g , i n t e r i o r c o l u m n s , s u p p o r t of all 
s e v e n leve ls is a c c o m p l i s h e d w i t h large, 
l a m i n a t e d w o o d b e a m s . 

A l l t o g e t h e r , t h e r e are 1850 s q u a r e feet 
o f l i v i n g a n d s t u d i o area in t h e c u b e . 
T h e f i rs t f l o o r consists o f t h e e n t r a n c e , 
w o r k s t u d y r o o m a n d a s t u d i o b u i l t t o 
t h e c l i e n t ' s e x a c t i n g spec i f i ca t i ons . The 
c i n e m a t o g r a p h e r r e q u i r e d a space w i t h 
t w o c e i l i n g he i gh t s w h i c h c o u l d b e used 
f o r f i l m i n g . A r m s t e r ' s m u l t i - l e v e l ap
p r o a c h s o l v e d th is u n u s u a l p r o b l e m . 

T h e s e c o n d leve l c o n t a i n s a d i n i n g area 
a n d t h e k i t c h e n . T h e n e x t t w o levels are 
o p e n l i v i n g areas, w i t h t h e b e d r o o m and 
b a t h o n t h e f i f t h f l o o r . C u r i o u s l y e n o u g h , 
t h e b a t h is t he o n l y r o o m w h i c h has f l o o r -
t o - c e i l i n g wa l l s . The s ix th l eve l c a n be 
u s e d as a d e n o r a n o t h e r b e d r o o m , and 
a r o o f g a r d e n a d o r n s t h e s e v e n t h f l oo r . 

T h e l a r g e s k y l i g h t , w h i c h a lmos t c o m 
p l e t e l y s p a n s t h e r o o f , a l l ows t h e sun 
t o f l o o d t h e u n e n c l o s e d spaces o f the 
h o u s e , f i l l i n g t h e c u b e w i t h a l i gh t and 
a i ry a t m o s p h e r e a n d , at t h e same t i m e , 
n o u r i s h i n g t h e r o o f g a r d e n . W i n d o w 
o p e n i n g s , i n t h e s h a p e o f squa res , t r i 
a n g l e s , a n d rec tang les , p e n e t r a t e t he 
s m o o t h , w h i t e e x t e r i o r , p e r m i t t i n g the 
a d d i t i o n a l l i gh t t o p lay o n al l seven levels. 
T h e s e w i n d o w s are d e e p l y recessed , 
c r e a t i n g s to rage areas o n t h e i n t e r i o r 
a n d n o t i n t e r f e r i n g w i t h t h e d o m i n a n c e 
o f t h e e x t e r i o r . 

T h e c l i e n t had d r e a m e d of w h i t e s tuc
c o f o r t h e e x t e r i o r , b u t he w a s n ' t p r e 
p a r e d t o p a y t h e p r i c e . So, t h e a rch i tec t 
a c h i e v e d t h e s a m e e f f e c t by i ns ta l l i ng 
4 - f o o t b y 18 - foo t p l y w o o d o n t h e d iag 
o n a l , t o i nsu re against a d i s t r a c t i n g pat 
t e r n , a n d t h e n p a i n t e d t h e wa l l s w h i t e . 

T h e cos t o f t h e e n t i r e p r o j e c t , w h i c h 
i n c l u d e s t h e she l l , p a i n t e d p l y w o o d , 
i n s t a l l e d w i n d o w s , s i l i c o n e r o o f i n g , 6-
f o o t b y 18 - f oo t s ky l i gh t , stairs, s tee l 
f l anges a n d l a m i n a t e d b e a m s , t o t a l e d 
less t h a n $20,000. T h e c l i e n t w i l l f i n i sh 
t h e i n t e r i o r by h imse l f . 

A c c o r d i n g t o t h e p r o u d o w n e r , A rms te r ' s 
c u b e h o u s e was t h e p e r f e c t s o l u t i o n for 
his r e q u i r e m e n t s in a d i s t i n c t i v e h o m e . 
A l l h is n e e d s w e r e f u l f i l l e d , a n d w e l l 
w i t h i n his b u d g e t . • 
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The Biko Automatic 
FireWnt. 

When you need it, it worlcs. 

When you don't need it, 
it still works. 

There are two requirements for an automatic fire vent. 
It must work in an emergency. It must work when there 
is no emergency. 

Bilco Automatic Fire Vents do both. Our exclusive pat
ented Thermolatch^^ mechanism* is foolproof in an 
emergency. It Is equally foolproof at other times, pre
venting the covers opening accidentally due to vibra
tions within the building or high winds (often accom
panied by torrential rain). Bilco Vents work to protect 
a building and its contents all the time. They are gas-
keted, insulated, ruggedly built and carry our guarantee 
of proper operation. 

Our new booklet, "Automatic Fire Venting Guide" makes 
it easy for you to determine vent size and spacing. It 
also points out the importance of automatic venting 
and why Bilco Vents offer your clients the soundest 
possible value in this type of emergency equipment. 
Value your clients can measure in terms of reliability 
and long, trouble-free service. 

•Normally actuated by fusible link. Readily supplied tor electrical operation 
by signal from smoke detector or other emergency device. 

Send today for catalog and 
a copy of the fire venting guide. 

Since 1926. Building our reputation for products ttiat satisfy. 

DOORS FOR 
SPECIAL SERVICES 

The Bilco Company, Dept. CA-74. New Haven. Connecticut 06505 
M a n u f a c t u r e d in C a n a d a by: R i c h a r d s - W i l c o x of C a n a d a , L t d . , L o n d o n , Onta r io 

T H E C O N S U L T A N T S ' C O N S U L T A N T 

« E N V I R O N M E N T A L C O N S U L T I N G 
• E N V I R O N M E N T A L P L A N N I N G 

• APPLIED E N V I R O N M E N T A L R E S E A R C H 

TRC f r e q u e n t l y serves as t h e s p e c i a l i z e d e n v i r o n m e n t a l 
c o n s u l t a n t t o a r ch i t ec t s , e n g i n e e r s a n d c o n s t r u c t i o n 
m a n a g e m e n t o r g a n i z a t i o n s . W e o f f e r u n u s u a l l y v e r s a 
t i l e f i e l d s a m p l i n g fac i l i t i es , m a t h e m a t i c a l m o d e l i n g a n d 
e n v i r o n m e n t a l a p p l i c a t i o n s o f c h e m i s t r y , b i o l o g y a n d 
m e t e o r o l o g y . O u r s p e c i a l i z e d k n o w l e d g e o f i n d o o r 
air p o l l u t i o n c a n b e p a r t i c u l a r l y h e l p f u l i n p l a n n i n g i n 
t e r i o r space u t i l i z a t i o n . 

W R I T E O R P H O N E F O R O U R B R O C H U R E 

THE RESEARCH CORPORATION of New England 

125 Silas D e a n e H ighway 

W e l h e r s f i e l d , C t . 06109 

T e l : (203)563-1431 

you already know about 
* ——— -̂"̂  

J(Q/uut& LF'16' the pavement saver 

Now find out about 

latexite 
ACRYLIC COLOR 
SEALER/SURFACER S Y S T E M 
for a l l -weather tennis cou r t s , p lay 
areas, pat ios, t raf f ic is lands, m a s o n r y 
Resi l ient • Non-Fad ing • W e a t h e r - P r o o f 
Won t Peel. Crack, or Cha lk 
FREE Brochure. Spec. Sheets. Swatch Card 
TENNIS COURT CONSTRUCTION. 
SURFACING. ACCESSORIES 

131 Willow St., Cheshire. Ct. 06410 
(203) 272-3221 
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CSA PROFESSIONAL 
SERIES EDUCATION 

A M O D E S T P R O P O S A L : 
T H E P R O F E S S I O N A L M A N A G E M E N T 
S U P E R C O U R S E 

G u n p o w d e r was discovered in China 
over o n e thousand years ago. It was gsed 
exclusively for ceremonia l events—mil i 
tary appl icat ions evolved centuries later 
in t he West. Any student of history, 
k n o w s that about gunpowder . 

H o w e v e r , the reason for the lengthy 
delay is not so wel l known . It involves a 
fau l ty menta l f rame of reference, and we 
w i l l g lad ly share the explanat ion w i th you : 

A noisy celebration, attended 
by several Chinese Generals, 
was marred by an unfortu
nate accident—a festival 
participant, perched on 
some barrels of the powder, 
was sent skyward when the 
stuff exploded by mistake. A 
young Lieutenant observecl 
this tragic event, and instant
ly recognized its awesome 
significance. He burst upon 
the assembly of generals . in*/ 
excitedly told them of the 
potential for the gunpowder 
in warfare. After a lengthy 
pause, the warlord uttered 
his annoyed reply. "Lieuten
ant, just how do you propose 
we get the enemy to sit on 
our powder kegs^" 

His to ry has proven w i th fearful regularity 
that f i xed beliefs are d i f f icu l t to change. 
Unless Design Professionals recognize the 
cause of their shr ink ing in f luence—and 
the i r ab i l i t y to manage change w i th in 
the i r o w n professions—they wi l l also jo in 
t he re l iquary . 

S o u n d business strategy, market ing, and 
fiscal management are skills f ound lacking 
in most professional design f i rms. M a n 
a g e m e n t skills are not taught in architec
tu ra l schoo ls , nor are they requi red in any 
post -pro fess iona l educat ion programs to 
o u r k n o w l e d g e . 

W e b e l i e v e that it is critical for survival 
a n d g r o w t h to br idge the chasm between 
t he business func t ion and thedes ign 
p ro fess iona l . W e , therefore, propose the 

const ruct ionof a Management Super-
Course—an integrated curr iculum cover
ing every essential component of a 
business operat ion and taught by national 
figures in architcc turc and consult ing 
management. The course wou ld have at 
least six sessions—to be held every two 
we'eks—offering participants the benefits 
of a quick immersion into strategies and 
techniques. 

The Supercourse curr iculum should 
cover all the criticdi managerial tasks 
w i th in a professional services f i rm 
inc lud ing : 

• Strategic Planning - establishing the 
un ique characteristics of the profes
sional services business; acquir ing 
the ability to isolate a f irm's "dist inc
tive competence" and bui ld an in te
gral long-range plan around it. 

• New BusiDcss Developmvrit Strategy -
the deliberate forecasting and pursuit 
of professional services design con
tracts; theplanning,organiz ing and 
contro l l ing of a custom Market ing 
Plan. 

• Marketing Technique - diagnosing 
the client's real need for services; 
in format ion networks; p romot ion 
materials,publ ic relations and the 
art of presentations. 

• Profit-Planning and Financial Con
trols - moni tor ing costs and develop
ing early-warning signals for financial 
prob lems; the discipl ine of the Profit 
Goal ; inexpensive internal controls. 

• Fee-Setting and Negotiation Strategy -
Methods and financial performance 
data necessary to set fees; compet i t ive 
strategies; negotiat ion techniques; 
add-on services and cont inuing con
sult ing contracts. 

• Human Resources and Operations 
Control - The purposeful inclusion of 
human dynamics in operat ions; staff 
mot ivat ion and incentives; operations 
cont ro l techniques. 

The dawn ing era of increased compet i 
t ion—construct ion management, " so f t " 
p lanning services, package bui lders, 
turn-key construct ion, and the specter of 
compet i t ive bidding for design services— 
may have forced this late recognit ion of 
the management funct ion. 

We can't assume the enemy wi l l perch on 
our kegs of gunpowder—but we can 
innovate, w i th in our profession, acquir
ing new managerial skills to expand our 
role in the p lanning, design and construc
t ion of the built env i ronment . 

Michae l P. Buckley, AIA/CSA 
Michael R. Hough , 

CSA Professional Aff i l iate 

Letters 

T o the Edi tor 

Your art icle ent i t led "West Hart ford Cen
ter - A Case Study in Process," appearing 
in the May-June issue of Connecticut 
Architect cannot be read and left without 
comment . 

The p lanning process in West Hartford 
has dealt w i th the Town Center over the 
years; however, the major input to this 
area took place in the early 1970's when a 
comprehensive plan was prepared under 
the aegis of the Town's Communi ty De
ve lopment Act ion Program. This planning 
program covered a two-year per iod and 
cu lminated wi th the publ icat ion of the 
"Cent ra l Business Distr ict" plan. This plan 
was based upon the f indings of the "West 
Har t ford Central Area Circulat ion And 
Parking Study " and the "Town Center 
Economic Study". In addi t ion to the back
g round reports, design expertise was 
prov ided by a nationally recognized con
sult ing f i rm wi th recommendat ionsfor 
implementa t ion . 

The first point to be made concerns the 
thesis of your article, bo th stated and im
p l ied , that there must be coordinat ion of 
many professions, inc luding architects, 
engineers and landscape architects, and 
that this was lacking in West Hartford's 
p lanning for the Center. Examination of 
t own plans, reports and minutes of innu
merable meetings wou ld reveal that many 
hours were spent by a wide variety of 
professional talents, both publ ic and pri
vate, in developing the plans. It was the 
Chamber of Commerce plans, wh ich 
were produced as a result of a one-day 
seminar, wh ich lacked varied professional 
input . This isevident in the impracticabil
ity of certain proposals. 

The second point is more basic. A few 
days before the seminar, the graphics for 
the Town's plans, as wel l as copies of the 
p lan, were bor rowed by the Chamber of 
Commerce . A l though a representative of 
t h e T o w n Planning Off ice was not invited 
t o t h e seminar, the materials were loaned 
as they had been previously for presenta
t ions by the Chamber. To our surprise, a 
f ront page article on the seminar, com
plete w i t h graphics, appeared in the 
West Fiartford News. The greatest sur-

ConnecJicuf Architect 
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prise was the great similarity of the Cham
ber plans to the published Town plans 
wi thout any recognit ion of source. Even 
a cursory glance wou ld substantiate this 
point. The Chairman of the Town Plan 
and Zoning Commission chal lenged the 
lack of credit at the fo l lowing Commission 
meet ing, which was reported in the news
papers. The answer was resounding 
silence. 

Statements were made that the g roup 
proposed: 1) a traffic loop by the exten
sion of several streets; 2) the suggestion 
of a mult i - level garage; and 3) creat ion of 
pedestrian malls. It is interest ing to note 
that the items ment ioned were inc luded 
in the 1973-74 budget document of the 
town under the capital improvement pro
gram, wh ich wasadopted by Town 
Counci l many months before the seminar. 
In addi t ion, one segment of the loop road 
has advanced to final design by the C o n 
necticut Department of Transportat ion as 
part of the extension of the 1-84 Connec
tor. Secondly, the Chamber group chose 
as their own , our "Al ternate B" for treat
ment of the Goodman Green as a 
pedestrian mall. Is this a sign of "aban 
doned plans"? 

Suffice to say that the points specif ied 
under t heChamber "p rog ram, not b lue
p r in t " are almost all either in the plan 
completed by the town in 1972 or dis
carded, after evaluation, as less than an 
opt imal solut ion toenhanc ing theCenter . 

Three questions are apparent to me w h e n 
reading the fo l lowing quo te : " W e d id 
not come up wi th specific detail p lann ing , 
but rather tr ied to develop a p lanning 
program, a framework to help guide 
publ ic and private development of the 
business center of the T o w n " . 

1. Why was not the p lanning input of the 
Town appropriately recognized? 

2. Why was theTown Planning Depart
ment specifically exc luded f rom the 
seminar when its materials were 
bor rowed to serve as the basis of 
discussion? 

3. If t heChamberp l ansa rea p lann ing 
p rogram, not a b luepr in t , why was the 
product of the seminar all b luepr in t 
and no program? 

In summary, it is my o p i n i o n , based u p o n 
the above comments and quest ions, that 
the art icle is misleading w i t h respect to 
the actual roles played by the Town and 
the Chamber of Commerce t h roughou t 
the deve lopment of t heCen te r Plan. 

W i l l i a m G . K w e d e r , A I P 
Director. Department of Town Planning 
Town of West Hartford 
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C S A Sponsors C o m p e t i t i o n 

The CSA has contacted almost 2,000 archi
tects registered in Connect icu t w i th an 
inv i ta t ion to participate in the 1974 Honor 
Awards program, wh ich was established 
by the Chapter for the purpose of honor
ing dist inguished architecture in the 
state. 

Since past exper ience has shown that this 
compe t i t i on has national as wel l as state 
appeal , Executive Director Peter H. 
Borgemeister predicts that this year 100 or 
more architects or architectural f i rms 
th roughou t the Un i ted States wi l l submit 
entr ies. Ou t of the 47 firms wh ich regis
tered w i th the program last year, 16 have 
off ices outside of Connect icu t , and , of the 
seven winners, two were f r om out of 
slate. 

To be el ig ib le, an entry must have been 
bui l t in Connect icut and comple ted after 
January 1,1969. U p o n acceptance, the 
pro ject wi l l be placed in one of four areas 
of compe t i t i on : single-family residence; 
mul t i - fami ly residence; non-resident ia l 
arch i tec ture; or renovat ion of an existing 
bu i ld ing . 
C o n t i n u i n g w i t h last year's decision toask 
non-archi tects to jo in architects on the 
ju ry , this year's judges wi l l be Secretary of 
State Glor ia Schaffer; Henry Paparazzo, 
deve loper of Heritage Vi l lage, Southbury; 
and M o n t e Lee, a Gro ton planner. They 
w i l l be jo ined by architects An thony 
Masciare l l i , A IA , of Strat ford; John Riley, 
A I A , o f West Har t fo rd ; and Gi lbert 
Swi t /e r . AIA, of New Haven. 

Lntries are now being accepted, w i t h 
j u d g i n g scheduled for early Oc tober . 
Awards wi l l be presented at the Chapter 's 
annual meet ing in November . 

S T A R C e n t e r H o n o r e d 

T h e N o r w a l k headquarters of the Society 
for the Advancement of the Retarded 
(STAR), designed by Richard Bergmann, 
A I A , received the tenth annual A rch i 
tectura l Design Award f rom the Associa
t i on for Better Commun i t y Design on 
June 16. 

Norwa lk Mayor Dona ld J. I rwin made the 
presentat ion, wh i le jury member Ar thur 
DeSalvo,Jr . ,of G r o u p Six, praised the 
Center as a "bu i l d i ng carefully b roken 
in to elements and shapes that relate wel l 
to its sur round ing residential ne ighbor
h o o d . " DeSalvo's design of the Havi land 
Arms project was also awarded. 

Bergmann under took the STAR project 
last year after visiting many inst i tut ions. 
His goa lswere to ful f i l l the special re
qu i rements of a center for the mental ly 

7/ie awarc/-w/nn/ng STAR Center in Norwalk, designed by Riciiard Bergmann, AIA. 

and physically handicapped, whi le pro
vid ing space and outdoor views. 

The architect decided to vary the roof 
pitches and or ientat ion of each module , 
thereby creating the i l lusion of a small 
vi l lage-type complex, which also wou ld 
al low for future expansion by the addi
t ion of similar modules. The large w in 
dows were placed so that no two views 
of the landscaped grounds wou ld be 
identical. 

Bergmann'sdesign also provides for vo
cational training areas, early training 
areas and communi ty spaces, administra
tive areas and service areas. However, the 
instal lat ionof equipment h a d t o b e d e 
fer red, due to budget restrictions. 

STAR is a non-prof i t organizat ion, oper
ating in the communit ies of Darien, New 
Canaan, Norwalk, Weston, Westport and 
Wi l t on . Funds for the bui ld ing were 
raised by contr ibut ions f rom the Un i ted 
Way, private donat ions, and a small grant 
f rom HEW. 

Archi tects in Industry Seminar 

The th i rd annual seminar for architects 
who are employed by business and in
dustrial corporat ions, sponsored by the 
AIA Architects in Industry Commit tee, 
wi l l be held on October 7 thru 9, at the 
LaCoqui l le Executive Seminar Center in 
Palm Beach, Florida. 

The seminar is open to all architects, 
whether they are AIA members or not, 
and examines such topics as the corporate 
approach to architectural and envi ron
mental problems, cost and design factors, 
and other problems peculiar to the cor
porate architect. 

Co-chairmen of the program are Robert 
H. Goodenow, AIA, of the Xerox Corp. , 

Stamford, and Robert E. Dwyer, AIA, of 
Un i ted Air Lines, Chicago. 

For fur ther in format ion, contact Maurice 
Payne, A IA , Director of Design, or 
Evagene Bond, PR Projects Director, at 
the American Institute of Architects, 1735 
New York Avenue. N. W., Washington, 
D. C.20006. 

C o m p a n i e s O p t for In -house Desigm 

Forty per cent of all industrial construc
t ion projectsare actually designed by the 
owner 's corporate bui ld ing department, 
according to a new research report issuec 
by Sweet's Division of McGraw-Hi l l In
fo rmat ion Systems Company. 

Owners ' corporate bu i ld ing department? 
have overal l responsibil ity for projects, 
w i t h 92 per cent responsible for setting 
project requirements, 62 per cent respon 
sible for design, and 68 per cent for spec
if ications. In the purchasing areas, 81 per 
cent are responsible for selection of pro
ducts, 79 per cent for selection of brands 
and 89 per cent for approval of brands. 
Even w h e n outside architectural firms are 
emp loyed , corporate bu i ld ing depart
ments are used to keep contro l of the 
pro ject , reported the majori ty of those 
surveyed. 

Accord ing to the study, more than half 
of all " indus t r ia l " projects reported on 
inc lude general off ice space - not only 
factory or plant areas. This means that 
there are great overlaps in materials used 
by corporate bui ld ing departments and 
architects in such areas as executive and 
general off ice space, employee lounges, 
cafeter ia / food service areas and wash
rooms to name a few. 

The study was conducted by Sweet's to 
emphasize the major inf luence that 
owners ' corporate bu i ld ing department? 

f"(innc( li< til Archil 



are having on the fast-growing industrial 
construct ion market. Over half of the 
2,000 randomly-selected corporate bu i l d 
ing departments responded to quest ion
naires mailed by Sweet's, tel l ing about 
their most recent projects, a mix ture of 
new construct ion (46.1 per cent) and ren
ovation (44 per cent). 

"The Corporate Bui ld ing Depar tment : 
Its Role In Industrial Cons t ruc t ion , " is 
available upon request f r o m Sweet's D i 
vision, McGraw-Hi l l In fo rmat ion Systems 
Company, Market ing Research Depart
ment , 1221 Avenue of the Americas, New 
York, New York 10020. 

B A G Examines Recyc l ing W o r k 

The Boston Architectural Center Con -
inuing Education Commi t tee wi l l pre-
ent a conference on Recycl ing O l d 

Buildings at the BAC on October 18 and 19. 

The conference w i l l comb ine visual pre-
enlations, discussions, and site tours, 

wi th a large-scale invitational exhibit of 
ecycling work done by New England 
)ui lding professionals. Total fee for the 
:onference is $40.00. 
^ny architect, engineer, bui lder , or devel -
Dper w h o wou ld like to submit his or her 
kvork for consideration by an exh ib i t ion 

Jreview panel should contact Bill Ronco at 
j the BAC, 320 Newbury Street, Boston, 
| M A 02115. 

C B C Scholarship Awards 
[The Connect icut Bui ld ing Congress an
nounces the selection of two recipients 
for its 1974 Henry A. Pfisterer Memor ia l 
Scholarship Award, given to Connect icut 
tudents studying for careers in the con-
I ruct ion industry. Awards of $1,000 per 

k'ear, renewable yearly based on grades 
m d performance, have been made to 
/Villiam H. Salley, Rockvil le, a graduate of 
i l l ington High School, and Robert M . 
3udd, a graduate of Bethel H igh School. 

A^illiam Salley wi l l be enter ing Pennsyl
vania State University's School of A rch i -
ecture, and Robert Budd wi l l be studying 
electrical technology at Hudson Valley 
Community College. 

rhe scholarship program was established 
hree years ago by the CBC, a statewide 
jssociation of the construct ion industry, 
rhe awards are given in memory of Henry 
^. Pfisterer, a founder of the association, 
ormer partner in the engineer ing f i rm of 
pfisterer, Tor & Associates (New Haven), 
md Yale professor. 

ierving on the1974 scholarship awards 
rommit tee were Robert E. Baker, devel-
pper, Woodbu ry ; Augustus G. Kel logg, 
architect. Environmental Design G roup , 
•^ew Haven; Ernest G. McVey , ret i red 
Drincipal, SleepingGiant Junior High 
School, Hamden; Rodney M i d f o r d , gen
eral contractor, Standard Builders, Inc., 
Hart ford; John E. Plantinga, engineer, 
vieyer. Strong & Jones, P. C , New York 
l i t y ; and John Shine, pr inc ipa l , Nonne -
vaug High School, Woodbury . 

jly-AuHUil. 1974 

NEVy PRODUCTS 
and SERVICES 
Architectural Scale M o d e l s 

" I f a picture is the equivalent of a t h o u 
sand words, then a scale mode l is w o r t h 
its weight in pictures," comments Walter 
Palladinoof Architectural M o d e l Asso
ciates in Woburn , Massachusetts, in 
describing the need for his f irm's ser
vices to architects. 

Designers have long used cardboard 
models, constructed quick ly and inex
pensively in their offices, to study bu i ld 
ing concepts in three dimensions. Many 
architects make the mistake, however , of 
ut i l iz ing the study model or an upgraded 
version of it for purposes of presentations 
toc l ientsor other groups. "Thequa l i t y 
of the study model is o f ten far short of the 
professionalism the architect is t ry ing to 
pro ject , " adds Palladino. " A certain level 
of realism and a high degree of profes
sionalism and marketing expertise must 
be exhibi ted in a presentation mode l 
which is to be viewed by the average 
layman." 

Architectural Mode l Associates was es
tablished in 1965, and is n o w a div is ion of 
the F. W. Dixon Company. Their off ices 
are located at 55 Salem Street, W o b u r n , 
Mass. (617) 935-8855. 

N e w M a n a g e m e n t N e w s l e t t e r 

A free copy of a new m o n t h l y news
letter. Professional Services Management 
Journal, wh i ch deals w i t h t h e manage
ment of professional services f i rms, is n o w 
available by request. 

PSMJ wi l l be of interest to archi tects, c o n 
sult ing engineers, and p lanners because 
it focuses on how the manager can bet ter 
p lan, d i rect and con t ro l t he act iv i t ies of 
his f i rm and offers updated mater ia l o n 
" t h e state of the ar t . " 

For a sample issue, wr i te t o PSMJ, P. O . 
Box 11316, New ing ton ,CT 06111. 

Purchas ing P o w e r W i t h D D I 

Design Distr ibutors, Inc. o f fe rs a n e w c o n 
cept in professional " p r o j e c t pu rchas ing 
services" to the a rch i tec t /des igner . 

Through a simple cont ractua l ag reemen t , 
DDI purchases all fu rn ish ing i tems as 
speci f ied, costs t hem, prepares f ina l b u d 
gets, supervises sh ipp ing, rece iv ing and 
warehousing (if necessary), a n d n e g o 
tiates the lowest prices fo r de l i ve ry a n d 
installation of all f u rn i tu re and decora t i ve 
accessories. Al l the a rch i tec t /des igner 
need do is design and speci fy. The fees 
for the service are based o n a s l id ing scale 
percentage of the total net ins ta l led cost 
of the merchandise. 

For accurate cost budge t ing and increased 
purchasing power , i nqu i re a b o u t D D I ' s 
services at 55 High Street in H a r t f o r d . 

J o b : T W I N M A P L E S REST H O M E , D U R H A M 

Arch i tec t : PETER A B E L , A I A , H A R T F O R D 

Cont rac to r : H. C . T O U R T E L L O T T E , T O L L A N D 

W i n d o w s : PELLA C L A D W I N D O W S 
Suppl ied by: L A U R E N C E R. S M I T H , I N C . 

68 Holmes Road, Newing ton , C o n n . 06111 
Phone: (203) 666-1527 



professiona 

H U B B A R D , L A W L E S S & 
O S B O R N E A S S O C I A T E S , INC 

110 Wh i tney Avenue 
N e w Haven. Connec t i cu t 06510 

Mechanical & Electr ical 
Engineers 

B U R T O N & VAN H O U T E N 
E N G I N E E R S , INC. 

Structura l , Mechanica l , 
Electr ical , and Civi l 

Engineer ing 
10 N o r t h Ma in s t reet 

West Har t fo rd . C o n n . 06107 

D U B I N - M I N D E L L - B L O O M E 
A S S O C I A T E S , P.O. 
Consulting Engineers 

M E C H A N I C A L - E L E C T R I C A L -
SITE UT IL IT IES 

E N G I N E E R I N G MASTER P L A N N I N G 
312 Park Road 

West Ha r t f o rd . C o n n . 06107 
42 West 39th St. 

New York. N.Y. 10018 

FRAlOL I - BLUM - Y E S S E L M A N 
O F NEW ENGLAND 

A Professional Corporat ion 

S T R U C T U R A L E N G I N E E R I N G 
C O N S U L T A N T S 

999 Asy lum Ave.. Har t ford Ct. 06105 

Phi l ip Wesler, P E. J o s e M . Go ico . P.E 

J O H N L. A L T I E R U P. E . 

C O N S U L T I N C 3 E N G I N E E R S 

M E C H A N I C A L 8e E L E C T R I C A L 
E N G I N E E R I N G 

3 MORGAN AVENUE 

NORWAUK. CONN. 0 6 3 5 1 

2 0 3 - 8 6 6 . 5 5 3 3 2 1 2 4 3 © . 6 2 7 5 

R.AGOODELL 8c >1SSOCI>»TES. Inc 

Structural Engineers 
377 Hubbard Street 
Glastonbury, Conn, 
fetephone: 633-4601 

B O U N D S & G R I F F E S 
E N G I N E E R S 

S T R U C T U R A L - C I V I L 
C O D E R E V I E W - S T U D I E S - R E P O R T S 

9 6 7 F A R M I N G T O N AVENUE 
WEST HARTFORD. C O N N . 06107 

523-4228 

Books 
Metric Manual, J. J. Keller and Associates, Inc., 
Neenah (Wisconsin), $25.00. 

In answer to the need for a handbook on the 
impend ing U.S. conversion to the metric sys
tem, the publishers have released a binder 
ed i t ion wh ich covers such topics as metric 
t ra in ing, business considerat ions, standards, 
measurement comparisons, and foreign com
merce. A n ideal add i t ion t o the business l i 
brary, this comprehensive text is now available 
direct ly f r om the publishers. 

Human Settlements: The Environmental Chal
lenge, Un i ted Nations, MacMi l l an Press Ltd., 
London , 209 p.p.,$15.00. 

In 1968, the General Assembly made the histor
ic decis ion to convene the first Un i ted Nations 
Conference on the Human Environment. One 
of thesix main themes chosen for thisConfer-
ence, he ld in Stockholm in 1972, was "The 
Planning and Management of Human Settle
ments for Environment Qua l i t y . " Fifteen sub
ject areas wore selected under this theme, eachj 
of wh i ch was the subject of a background 
paper. This book is based on these background 
papers, some of wh ich were prepared by the 
Cent re for Hous ing, Bui ld ing and Planningof 
the Un i ted Nations Department of Economic 
and Social Affairs. A product of the continuous 
efforts by scholars and professionals to meet 
the challenges posed by the deter iorat ion of 
the human env i ronment , this vo lume analyzes 
the prob lems arizing f rom confl ict between 
the m. in-made and natural environments in 
deve loped as wel l as deve lop ing countries, 
and advocates a comprehensive planning a[)-
proach for the solut ion of these problems. 
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O N D E R D O N K - L A T H R O P 
A S S O C I A T E S , INC. 

Consu l t i ng Engineers 

St ruc tura l & Civi l 

B u i l d i n g s , S t ruc tures , Foundat ions , 

Site Work 

100 Sycamore Street 
G las tonbu ry . C o n n 06033 

633-0251 

STORCH 
I ENGINEERS 

Soils Consultants 
Site Engineers 

Sanitary - Water - Hydraulics 

161 Main Street 
Wethersf«ld .Conn. 06109 

G l e n d o n R . M a y o . P . C . 
Consulting Engineering 

Code Consultation - Design Planning 

Structural Engineering 

G L E N D O N R. MAYO. P.E. PRESIDENT 

PAUL S. CIANCI. P.E. VICE PRESIDENT 

ONE VAN DYKE AVE. 

HARTFORD. CONN. 0 6 1 0 6 ( 2 0 3 ) 5 2 7 - 6 4 1 5 

HALLISEY ENGINEERING 
ASSOCIATES.INC 

S T R U C T U R A L E N G I N E E R S 

1 7 W O O D L A N D STREET 

H A R T F O R D , C O N N E C T I C U T 0 6 1 0 5 

T E L : ( 2 0 3 ) 2 7 8 - 8 2 6 7 

J O S E P H M. H A L L I S E Y , P . E . 

Planning Jerusalem: The Master Plan for the 
Old City of Jerusalem and Its Environs, edited 
by Ar ieh Sharon, McGraw-H i l l , New York, 
$25.00. 

The Mun ic ipa l i t y of Jerusalem col laborated 
w i th the Ministry of the Inter ior of the State of 
Israel o n the detailed presentat ion of a Town-
p lann ing Scheme wh ich w o u l d strive to pre
serve the delicate balance be tween the past 
and the present. This tho rough account exam
ines Jerusalem as the historic center of Judaism, 
Christ iani ty and Holy Place of Islam, and. at the 
same t i tne, as the con temporary , 215-acre, 
wallecJ h o m e of its 24,000 inhabitants. Edited 
by the Director of the Planning Team of the 
Townplanners and Architec ts of the City of 
Jerusalem, this i l lustrated work makes use of 
fu l l -co lor maps, photographs. l i thogra[)hsand 
etchings in its examinat ion of earlier townplan-
n ing schemes and such projects as The Hebrew 
Universi ty of Jerusalem. Jaffa Gate, Jerusalem 
Nat ional Park, and Zahal Square. 

ConnecncufAfc/Htec 



Interior Spaces Designed by Architects, ed i ted 
by Barclay F. G o r d o n , McGraw-H i l l , New York, 
$22.50. 

The associate edi tor of Arch/ f ecf ura/ Record 
has assembled photographs, drawings and 
specifications in his analysis of over 70 ou t 
standing designs. Many of the inter iors wh i ch 
had been publ ished in the past several years 
in the Record are presented, inc lud ing the 
Singer showroom in New York, the Boston 
Madison Square Garden C lub , New York's 
Julliard School, and the headquarters of E. R. 
Squibb and Sons, Inc. in Lawrencevi l le, New 
Jersey. Gordon discusses bo th new and reno-
vative const ruct ion, the funct iona l and crea
t ive use of new materials, and the adaptat ion 
of a home to its location and occupants. 

Graphic Communications in Architecture, by 
Wi l l iam J. O 'Conne l l , Stipes Publ ishing Co., 
Champaign (I l l inois), 146 p.p., $6.00. 

In his tex tbook, O 'Conne l l , a professor at the 
University of I l l inois-Urbana.classi f iesand ex
plains architectural drawings and suggests a 
system for the planning and preparat ion of 

|architectural work ing drawings. A special fea-
tu reo f the manual isa Standard Format for 

|Architectural Work ing Drawings, wh i ch serves 
as the basis for a un i form approach to the prep
aration of drawings. The format consists of 
Of f i ce Archi tectural Draf t ing Standards and 
Symbols, Project Archi tectura l Dra f t ing Stan
dards and Symbols, and Techniques for Pre-
ient ing Archi tectura l Drawings. This approach 
iswidely used by architectural f i rms,schools 
of archi tecture, communi ty colleges, and tech
nical schools. 

|integration of Housing into National Develop-
ent P lans -A Systems Approach, Un i ted 

Nations, Economic Policy Research Associates, 
•Cambr idge, 67 p.p., $3.50. 

| \ study, wh ich is part of a con t inu ing pro ject of 
he Un i ted Nations Centre for Hous ing, Bu i ld -
ng and Planning, wasdi rec ted by Richard 
ckaus, professor of economics at the Massa-
husetts I ns l i lu te of Technology, to deve lop 

I j se fu l techniques for deve lop ing countr ies in 
planning and imp lement ing housing pol icies. 
\ "hous ing equa t i on " wh i ch incorporates 
ocia l , physical and finance factors is one of 
hree p lann ing techniques devised du r i ng the 

^ckaus study. This equat ion at tempts t o answer 
uch essential questions as the effects of over-
rowd ing and urban-rural m ig ra t ion o n po l icy , 
nd the max imum housing investment requ i re -

j nen t . The second technique provides quick 
!stimates of investment in housing at any level 
)f economic development by the use of charts 
h o w i n g internat ional compar isons, wh i le the 
b i rd techniqueexamines how much of the na-
ional resources can be realistically expended 

f)n housing th rough an economet r i c s imula-
ion , dynamic mode l wh ich divides the na t ion -
I deve lopment plan in to seven sectors and 
llocates funds by seven cor respond ing equa-
ions. The e ighth equat ion makes the mode l 

[ jynamic by prov id ing g row th relat ionships. 
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The Connecticut Fencemen 
Providing assistance for: 

Perimeter Protection and Gate Controls 
Parking Assistance and Grounds Protection 
Municipal, Recreation and Security Control 
NORTH HAVEN 
The Frnnkson 
Fence Co. 
451 State St. 
Tel. 288-2588 

W A T E R B U R Y 
Perfection 
Fence Co.^ Inc 
1327 Meriden Rd 
Tel. 756-8991 

W E S T P O R T 
Weslporl 
Fence Co.^ Inc. 
1545 East State St 
Tel 227-5282 

nema2inc 
special izing in l ight ing equ ipment 

WESTINGHOUSE 
K L I E G L - S T A G E CO. 
LAM 
GOTHAM 
ART METAL 

222 Park Road 
West Hartford, Conn. 

(203)236-5941 

ANDY RESNISKY 
PAUL RIEDEL 

CAN TAX SAVINGS 
QiUlMft YOUR RETIREMENT INCOME? 

If your business is incorporated, 
and if it's small or medium size 
(up to 100 employees) there 
are huge savings available to 
you through a tax benefit which, 
quite literally, could double 
your income when you retire. 
It's done by putting your 
pre-tax business profits into a 
tax qualified plan administered 
by First New Haven National, 
where taxes are deferred until 
you retire. 

Does it work? You bet it does, 
and the figures are startling. If 
you invest $10,000 of pre-tax 
income every year for 20 years 
at 6% in our IRS-approved 
plan, it will provide you with 
annual lifetime income of 

$23,040, nearly twice as much 
as the $11,712 the same 
$10,000 will provide through 
normal accumulation! 
For complete information 
about how you may double 
your retirement income, send 
coupon below: 

'~Mr. David Dennis, Vice President 
] The First New Haven 

National Bank 
I One Church St., 
I New Haven, Conn. 06510 
I Please send me details about your 
' tax-qualified Plan for small or 
I medium corporations. 
I N A M E 
I ADDRESS 
I C I T Y STATE. Z IP 
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I The George C. Field Company 
General Contractors Pounded 1897 

Essex Madison East Lyme 
G)nnecticut 

Fhie res'tdent'tal constructioti 

I 
i 

KESSLER EQUIPMENT SALES 
Automotive and Petroleum 

Equipment 
Carbon Monoxide S y s t e m s 
Welding Exhaust S y s t e m s 

Automotive Lifts 
Lubrication S y s t e m s 

Air Compressors 
C A L L — Hartford (203) 2 3 6 0 8 3 3 

h A N d s O I V I E , E f f i c i E N T 

o f f i c e s 

b y d E s i q N ! 
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Sure, office space is at 
a premium today That s 
why it s just plain good 
business to call on the 

ists when you modern
ize or relocate 

Clark-Watts. Inc. con 
help you get a giant 
step in productivity out 
of every sguare foot 

If you really have to
morrow on your mind, 
call us todayi 

iNte^iOH Disien-omci PLANNINO 

130 Grove Street 
Hartford. Connecticut 0 6 1 0 3 

( 2 0 3 ) 5 2 4 - 5 9 3 3 

Westlnghouse Office System% 
Oxiord Word Processing 

Kr>oll International 

WALL & DOOR 

E L E V A T O R 

EVERY TYPE 
FOR SCHOOLS, CHURCHES. 

„ r HOSPITALS. O f F l C E S , 
{ J ^ A C i FACTORIES, BANKS. 

C / l M * ^ PUBLIC BUILDINGS 

SETON NAME PLATE CORP. 
New Haven, Conn.. 06505 • (203) 772-2520 

" B R I C K C E N T E R " 
ARCHITECTS' ROOM 

Just off Routes 91 and 5 
Old Depot Hill Hoad. 

Warehouse Point. 

H a r t f o r d . . . 5 2 7 - 8 8 5 1 

T H E A S S O C I A T E D S H E E T M E T A L , R O O F I N G AND I N S U L A T I N G C O N T R A C T O R S 
N O R T H E R N D I S T R I C T O F C O N N E C T I C U T 

19 L A U R E L A V E N U E W I N D S O R . C O N N E C T I C U T T E L E P H O N E 688-9651 

Amer ican Sheet Metal Works 
280 Brookside Ave . Waterbury 

C G . Bostwick C o 
41 F r a n c i s A v e . , Hartford 

Bristol Sheet Metal Works 
7 C a r l t o n St .Wall ingford 

Capitol Ventilating C o . 
195 Maxim Road. Hartford 

G R C u m m m g s C o 
l 9 8 - 2 1 0 S t a t e S l . Meriden 

D a n s k y s Roofing & Sheet Metal Works 
22 Raymond R o a d . West Hartford 

J o s e p h H, Day C o m p a n y 
16 Honey St .Milford 

H R H i l l e r y C o 
Box 186. G r o l o n 

Industrial Sheet Metal W o r k s 
140 Boston Post R o a d . O r a n g e 

L imbach C o m p a n y 
9 G o o d m a n P l a c e . Bloomf ield 

L i n e r - A t w i l I C o 
729 N Mountain R d . Newington 

Morin E r e c t i o n C o 
683 Middle Turnp ike . Bristol 

Northeastern Venti lating C o 
271 J o h n D o w n e y Dr . N e w Bri tain 

Ernest Pe terson , Inc. 
1830 B r o a d St .Hartford 

Portland Roof ing C o 
L a k e 5 t .Port land 

R & S . Cont ractors , Inc 
410 S M a m S t , Waterbury 

S h a w Metal Fabr icators 
Box 131,Branford 

Shel ton Roof ing C o 
101 Water S t . .Derby 

Southern N E Roofing C o 
Box 1772. Hartford 

S y s t e m s Test ing & Ba lanc ing C o 
32 Harmony f?d , Granby 

CONNECTICUT ATHLETIC 
CONSULTANTS 
• C O M P L E T E A T H L E T I C FACILITY C O N S U L T A T I O N 
• C U R R E N T O L Y M P I C ( A Q U A T I C & N O N - A Q U A T I C ) 

D I M E N S I O N S 
• D E V E L O P M E N T A L RESEARCH O N REQUEST 
• S U P P O R T FACIL IT IES TO A T H L E T I C COMPLEXES 
• E Q U I P M E N T L INES - TESTED & R E C O M M E N D E D 

Our staff tias a wealth of educational and practical experience in 
Attiletic and Phiysical Education complexes, botti non-aquatic 
and aquatic facilities. 

25 SYLVAN ROAD SOUTH • WESTPORT. C O N N E C T I C U T 06880 
(203) 226-5006 

Connect /culArchHecf j 



growing tagget-
an art 

m 

At Connecticut Savings 
Bank, our approach to 
new locations is as es
thetic as it is commercial. Before a new 
building is started, the setting and at
titudes of the community are consid
ered, and worked into the final plans. 

In Cheshire and Clinton, for exam
ple, our restoration of two landmark 
Colonial homes did much to retain the 
historic heritage of these towns. In 

Woodbridge, an alL 
exterior takes adv 
of the rustic te 

While in East Haven, our red 
office-in-the-round reflects the 
independent image of this c o m m u i -

In all locations we've reli 
architecture, art in its most funcz 
form, to make our growth as attr 
as possible. And fully acceptable 
residents we expect to serve. 

r a i 

: o t t le 

Connecticut Savings Bank 
WFST H A V P M I T ^ " " ^ ^ " ' ^ " ^ N E W H A V E N c o m e r of C h u r c h ar.d C r o w n • Chape l Square • co rne r of WhalJev a n d N o r t 
WEST " ^ ^ ^ „ N / ^ - - C e n t e r . O R A N G E Sears-Bradlees S h o p p i n g Cen te r • W O O D B R I D G E A m i t y Road • C H E S H I R E S . 

N O R T H r A N F O R n M HH?. T ' T ' ' ' ^ ^ ' ^ ^ " ^ ^ ^ ^ VVash.ngton Ave . next to Post 
N O R T H B R A N F O R D M . d d l e t o w n Ave. m N o r t h f o r d (Fall 74) • EAST H A V E N Frontage Road • C L I N T O N West M a i n Street. M e m l 

xth 
f f i c e 

! r F .C 

•ain S t r e e t 

I .e. 



r ; , lUMii T E OF Af̂  : H i : r . J l 

o You Have the Answer 
This Big Quest ion? 

ow Will Your Client His Building? 
Connect icut 's best bet for heat and power is fuel oi l , by far. As you 
know, even fuel oil is in tight supply, but we are working to provide 
more and more of it for our state's homes and factories. Call us, 
therefore, and let us see if we can help you and your client. 

CONNECTICUT MASSACHUSETTS 
Call 203-787-2175 CALL 413-732-6207 

FUEL OIL FOR NEW ENGLAND 


